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ONTARIO
SUPERIOR COURT OF JUSTICE
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Tuesday, the 2™ day

of August, 2011

AIRIA BRANDS INC., STARTECH.COM LTD.,
AND QCS-QUICK CARGO SERVICE GMBH
Plaintiffs

- and -
?gﬁig%%%

AIR CANADA, AC CARGO LIMITED PARTNERSHIP, SOCIETE AIR FRANCE,
KONINKLIJKE LUCHTVAART MAATSCHAPPII NV, dba KLM, ROYAL DUTCH
AIRLINES, ASIANA AIRLINES INC.,, BRITISH AIRWAYS PL.C, CATHAY PACIFIC
AIRWAYS L.TD., DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, JAPAN
AIRLINES INTERNATIONAL CO., LTD., SCANDINAVIAN AIRLINES SYSTEM,
KOREAN AIR LINES CO., LTD., CARGOLUX AIRLINE INTERNATIONAL, LAN
AIRLINES S.A, LAN CARGO S.A., ATLAS AIR WORLDWIDE HOLDINGS INC., POLAR
AIR CARGO INC., SINGAPORE AIRLINES LTD., SINGAPORE AIRLINES CARGO PTE
LTD., SWISS INTERNATIONAL AIR LINES LTD., QANTAS AIRWAYS LIMITED, and
MARTINAIR HOLLAND N.V.

Defendants

Proceeding under the Class Proceedings Act, 1992
ORDER

THIS MOTION made by the Plaintiffs for an Order approving the form of the notice of
proposed settlement (the “Notice of Hearing”) and approving the plan of dissemination of the

Notice of Hearing, was heard this day at the Court House, 80 Dundas Street, London, Ontario,

ON READING the materials filed and on hearing the submissions of Counsel:



L. THIS COURT ORDERS AND DECLARES that for the purposes of this Order, “Non-

Settling Defendants” is defined as follows:

(a) “Non-Settling Defendants” means Air Canada, AC Cargo Limited Partnership,
Asiana Airlines Inc., British Airways PLC, Cathay Pacific Airways Ltd., Korean
Air Lines Go., Ltd,, LAN Airlines $.A, LAN Cargo S.A., Atlas Air Worldwide
Holdings Inc., Polar Air. Cargo Inc., Societe Air France, Koninklijke Luchtvaart

Maatschappij N.V. dba KLM, and Martinair Holland N.V.

2. THIS COURT ORDERS that the customer information provided by the Non-Settling
Defendants and International Air Transport Association, a non-party to this action, in
accordance with the Order dated May 2, 2008, attached as Schedule “A” (the "May 2
Order"), can be used by The Garden City Group for the limited purpose of disseminating
‘the Notice of Hearing in accordance with the within Order and subject to the same

confidentiality and other terms and conditions of the May 2 Order;

3. THIS COURT ORDERS that the Notice of Hearing is hereby approved substantially in

the form attached hereto as Schedule “B”.

4, THIS COURT ORDERS that the plan of dissemination of the Notice of Hearing to
putative settlement class members (the “Plan of Dissemination”) is hereby approved in

the form attached hereto as Schedule “C”.

Date: & Ay el e:;}@\‘l e
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The H@{murable Justice Leitch

ORDER ENTERED
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¥ % ONTARIO
& SUPERIOR COURT OF JUSTICE
) Friday , the 2% day
)
) of MAY 2008
NUTECH BRANDS INC.
Plaintiff
- and -

AIR CANADA, AC CARGO LIMITED PARTNERSHIP, SOCIETE AIR FRANCE,
KONINKLIJKE LUCHTVAART MAATSCHAPPIJ N.V. dba KLM, ROYAL DUTCH
AIRLINES, ASIANA AIRLINES INC., BRITISH AIRWAYS PLC, CATHAY PACIFIC
AIRWAYS LTD., DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, JAPAN
AIRLINES INTERNATIONAL CO., LTD., SCANDINAVIAN AIRLINES SYSTEM,
KOREAN AIR LINES CO., LTD., CARGOLUX AIRLINE INTERNATIONAL, LAN
AIRLINES S.A, LAN CARGO S.A., ATLAS AIR WORLDWIDE HOLDINGS INC., POLAR
AIR CARGO INC., SINGAPORE AIRLINES LTD., SINGAPORE AIRLINES CARGO PTE
LTD., and SWISS INTERNATIONAL AIR LINES LTD.

Defendants

Proceeding under the Class Proceedings Act, 1992
ORDER

THESE MOTIONS, made by the Plaintiff for an Order that the International Air
Transport Asscciation (“IATA”), a non-party to this action, provide to The Garden City Group
(“Garden City”) customer records it has maintained for IATA member air cargo carriers who
shipped to, from or within Canada between January 1, 2000 and September 11, 2006, and for an
Order fthat the Non-Settling Defendants provide to Garden City certain specified customer
information, both for the limited purpose of disseminating a court-approved Notice of Proposed

Settlement, was heard this day at the Court House, 80 Dundas Street, London, Ontario.



ON READING the materials filed and on hearing the submissions of Counsel for the

Plaintiff and the Non-Settling Defendants:

‘:‘ 1. THIS COURT ORDERS AND DECLARES that for the purposes of this Order, Non-

.-E n

Settling Defendants is defined as follows:

(2) “Non-Settling Defendants” means Air Canada, AC Cargo Limited Partnership,
Societe Air France, Koninklijke Luchvaart Maatschappij N.V. dba KLM, Royal
Dutch Airlines, Asiana Airlines Inc., British Airways PLC, Cathay Pacific
Airways Ltd., Japan Airlines International Co., Ltd., Scandinavian Airlines
System, Korean Air Lines Co., Ltd., Cargolux Airline International, LAN Airlines
S.A, LAN Cargo S.A., Atlas Air Worldwide Holdings Inc., Polar Air Cargo Inc,,

Singapore Airlines Ltd., and Singapore Airlines Cargo PTE Ltd.

2. THIS COURT ORDERS that, subject to paragraph 7 of this Order, on or before May
15, 2008 , the Non-Settling Defendants provide to Garden City their respective customer
information as set forth in Schedule "A" for the limited purpose of providing a Notice of
Proposed Settlement in accordance with the Order dated March 6, 2008 (the “March 6,

2008 Order”), attached hereto as Schedule “B”.

3. THIS COURT ORDERS that, subject to paragraph 7 of this Order, IATA, a non-party
to this action, is to provide to Garden City with records it has maintained for IATA
member air cargo carriers of names and addresses of customers who shippéd to, from or
within Canada between January 1, 2000 and September 11, 2006, for the limited purpose
of providing a Notice of Proposed Settlement 1n accordance with the March 6, 2008

Order.



THIS COURT ORDERS that Garden City shall maintain the confidentiality of the
customer information provided by the Non-Settling Defendants and by IATA in
accordance with this Order and shall not disclose such information to any other person or

their counsel.

THIS COURT ORDERS that within 90 days of the final disposition of the within
Action, which time period may be amended by written agreement of the parties or Order
of this Court, Garden City shall delete and destroy all customer information provided to it
by the Non-Settling Defendants and JATA, including any copies or references thereto
(the "Deletion"), and shall certify to this Court that the Deletion has occurred, and shall

provide a copy of the certification of Deletion to the Non-Settling Defendants and IATA.

THIS COURT ORDERS that Garden City, Jeanne Finnegan, and any employees,
subcontractors or agents thereof who will have access to the information provided
pursuant to paragraphs 2 and 3 of this Order imevocably atiorn in writing to the
jurisdiction of this Court for the purpose of this Order, the March 6, 2008 Order, and any
issues dr disputes relating thereto, including, without limiting the foregoing, this Court's
monitoring and enforcement of this Order and the March 6, 2008 Order and the

restrictions pursuant to which the information listed in Schedule "A" is provided.

THIS COURT ORDERS that the information to be provided pursuant to paragraphs 2
and 3 of this Order is not required to be provided unless and until the Non-Settling
Defendants are provided a copy of the written attornment required by paragraph 6 of this

Order.



8. THIS COURT ORDERS that this Order is without prejudice to any position a Non-
Settling Defendant may take in this or any other proceeding on any issue, including the
issue of whether this action should be certified as a class proceeding. No person may
rely, cite or refer to all or any part of this Order or aily reasons given by the Court in
support of the Order as authority against any of the Non-Settling Defendants in this or
any other proceeding. For greater certainty, this Order and the Court's reasons in support
of this Order are not binding on and shall have no effect on this Court's ruling in this or

any other proceeding as against the Non-Settling Defendants.

Date: 19 “a 2 ass8 !
The Ho%ourable Madam Justice Leitch

ORDER " TERED
7 2

MAY 0 8 2008
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SCHEDULE A
CUSTOMER LISTS FROM THE NON-SETTLING DEFENDANTS

Air Canada and AC Cargo Limited Partnership ("Air Canada")

Air Canada will produce in electronic form a list of all its customers, including addresses,
who who shipped to, from or within Canada from January 1, 2001 through the present, as
can be generated from an accessible electronic database. It is agreed that "customers”
refers in each case to the party which actually made the payment to Air Canada for the
shipping services.

Societe Air France ("Air France")

Air France will produce an electronic list of "customers under account” and "walk-up
customers” who shipped to or from Canada as can be generated from Air France from an
accessible electronic format for the period September 2003 to September 2006. Air
France will not produce customer information for the period prior to September 2003 as
this information is not maintained by Air France in a reasonably accessible format.

Koninklijke Luchtvaart Maatschappij N.V. dba KLM, Royal Dutch Airlines ("KLM")

KLM will produce a customer list, including addresses, for customers who shipped to, or
from Canada as can be generated from KLM from an accessible electronic format for the
period January 1, 2005 through September 11, 2006 and a second customer list, including
only names, for those customers who shipped to or from Canada as can be generated
from an accessible electronic format, for the period January 1, 2000 to January 1, 2005.

Asiana Airlines Inc. ("Asiana")

Asiana will produce, in electronic form, lists of its customers, including addresses as
available, who shipped to or from Canada from January 1, 2000 through to September 11,
2006, as can be generated from information contained in current and legacy centralized
electronic databases.

British Airways PLC ("BA")

BA will produce in electronic form, names and partial address information for customers
who shipped to, from or within Canada between January 1, 2000 and September 11,
2006.

Cathay Pacific Airways Ltd. ("Cathay™)

Cathay will produce a computer-readable list of the names and addresses of its freight
forwarder customers or the corresponding JATA codes for same that are readily
accessible electronically within Cathay's own records who shipped to or from Canada
during the period January 1, 2000 to September 11, 2006. Plaintiffs agree that Cathay



10.

11.

12.

-2

need not undertake the manual examination of any waybills or other similar records in
order to provide the requested information.

Japan Airlines International Co., Ltd. ("JAL")

For Shipments from Canada to the rest of the world, JAL will provide customer names
and addresses for JAL's current freight forwarder customers who do not participate in
CASS. For Shipments from Brazil or Mexico to Canada, JAL will provide customer
names and addresses for JAL's freight forwarder customers, based on the recollection of
relevant JAL employees. For Shipments from Japan to Canada, JAL will provide
customer names and addresses of JAL's freight forwarder customers for the period April
1, 2005 to September 11, 2006, in electronic form. For shipments from non-Japan Asia
and Oceania to Canada, JAL will provide customer names and addresses of JAL's freight
forwarder customers, based on the recollection of relevant JAL employees. Plaintiffs
agree that JAL need not undertake the manual examination of any waybills or other
similar records in order to provide the requested information.

Scandinavian Airlines System ("SAS")

SAS will produce the contact information for its customers who shipped to or from
Canada from January 1, 2000 to September 11, 2006 for which SAS maintains electronic
records in its centralized database in Demmark. Plaintiffs agree that SAS need not
produce any additional contact information not in its centralized database.

Korean Air Lines Co., Ltd. ("Korean Air'")

Korean Air will produce a list of the names and addresses of its customers who shipped
to, from or within Canada during the period January 1, 2000 and September 11, 2006.

Cargolux Airline International ("Cargolux")

Cargolux will produce in electronic form, a list of its customers, including addresses, who
shipped airfreight cargo to or from Canada via air, for the period January 1, 2003 through
September 11, 2006.

Lan Airlines S.A and Lan Cargo S.A. ("LAN")

LAN will produce in electronic form, a list of all its customers, including addresses, who
shipped to, from or within Canada from January 1, 2000 through September 11, 2006.

Atlas Air Worldwide Holdings Inc., and Polar Air Cargo Inc. ("Polar Air")

Polar Air will produce, in electronic form, a list of all its customers, including addresses,
who shipped to, from or within Canada for the period January 1, 2005 to September 11,
2006. Polar Air will also search its centralized database system and produce in electronic
form, a list of customers, including address, who shipped to, from or within Canada for
the period from mid-2004 through December 31, 2004.



13.

Singapore Airlines Ltd. ("SIA") and Singapore Airlines Cargo PTE Ltd. ("SIAC")

SIAC will produce in electronic form a list of its customers who shipped to and
from Canada, including addresses, compiled from all relevant SIAC stations for
the period April 1, 2003 through September 11, 2006, and from individual SIAC
stations, to the extent possible, for the period August 1, 2001 through April 1,
2003. Plaintiffs agree that SIAC need not undertake the manual examination of
any waybills or other similar records in order to provide the requested

information.
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Court File No, 50389CP

ONTARIO
SUPERIOR COURT OF JUSTICE

4
The Honourable Madam } TR Twisdiey , the b day
Justice Leitch ) of Wewh , 2008

NUTECH BRANDS INC.
Plaintiff

—and -

"ff/mf,m INKLIJKE LUCHTVAART MAATSCHAPPIJ N.V. dba KLM, ROYAL DUTCH
ATRLINES, ASIANA ATRLINES INC,, BRITISH AIRWAYS PLC, CATHAY PACIFIC
AIRWAYS LTD., DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, JAPAN

AIRLINES INTERNATIONAL CO., LTD., SCANDINAVIAN AIRLINES SYSTEM,
KOREAN AJIR LINES CO., LTD., CARGOLUX ATRLINE INTERNATIONAL, LAN
AIRLINES S.A, LAN CARGO S.A., ATLAS AIR WORLDWIDE HOLDINGS INC., POLAR
AIR CARGO INC., SINGAPORE AIRLINES LTD., SINGAPORE AIRLINES CARGO PTE
LTD., end SWISS INTERNATIONAL AIR LINES LTD.
Defendants

Proceeding under the Class Proceedings Act, 1992
ORDER

THIS MOTION made by the Plaintiff for an Order that the Ontario Action be cestified
as a class proceeding for settlement puzposes only as egainst the Defendants Deutsche Lufthansa
AQG, Lufthansa Cargo AG, and Swiss International Air Lines Ltd. (collectively "Lufthansa") and
for an Order approving the Summery Notice and Notice of Proposed Settlement to class
members and approving the method of dissemination of the said notices, was heard this day at

the Court House, 80 Dundas Street, London, Ontario.

ON READING the materials filed and on hearing the submissions of Counsel for the

Plaintiff, Counsel for Lufthansa and Counsel for the Non-Settling Defendants:



1. THIS COURT ORDERS AND DECLARES that for the purposes of this Order, the
definitions set out in the Settlement Agreement apply and are incorporated into this Order

except for the definition of Non-Settling Defendants which shall be as set out in this

paragraph:

(8  “Non-Seitling Defendants” means Air Canada, AC Cargo Limited Paripership,
Societe Alr France, KoninkJijke Luchvaart Maatschappij N.V. dba KLM, Royal
Dutch Airlines, Asiana Airlines Inc., British Airways PLC, Cathay Pacific
Airways Ltd, Japan Airlines Inmternational Co., Ltd., Scandinavian Airlines
System, Korean Air Lines Co., Ltd., Cargolux Airline International, LAN Adrlines
S.A, LAN Cargo S.A., Atlas Air Worldwide Holdings Inc., Polar Air Cargo Inc.,

Singapore Airlines Ltd., and Singapore Airlines Cargo PTE Ltd.

2, THIS COURT ORDERS that the Ontario Action ig certified as a class proceeding, for

settlement putposes only, as against Lufthansa.

3. THIS COURT ORDERS that the Ontario Settlement Class is defined as:

All Persons, other than members of the Québec Settlement Class or
the BC Settlement Class, who purchased Airfreight Shipping
Services* during the period January 1, 2000 to September 11,
2006, including those Persons who purchased Airfreight Shipping
Services through freight forwarders, from any air cargo carrier,
including without limitation, the Defendants, and specifically
including Lufihensa. Excluded from the Ontario Settlement Class
are the Defendants and their respective parents, employees,
subsidiaries, affiliates, officers and directors.

®Afrfreight Shipping Services are defined as airfreight cargo
shipping services for shipments within, to, or from Csnada but
specifically excluding airfreight cargo shipping services for
shipments to or from the United States.



THIS COURT ORDERS this Order, including, without limiting the generality of the
foregoing, the certification of this action against Lufthansa and the definitions of
Settlement Class, Puichase Perlod and Common Issue, is without prejudice to any
position a Non-Settling Defendant may take in this or any subsequent proceeding on any
issue, including the issue of whether this action should be certified Wﬁbﬁﬁd} as a
class proceeding. No person may rely, cite or refer to all ar any part of this Order or any
reasons given by the Court in support of the Order as dfgdsmsiwduthority against any of
the Non-Settling Defendants in this or any other proceeding. For greater certainty, this
Crder, the Court's reasons in support of the Order and the certification of this action for
settlement purposes is not binding on and shall have no effect on this Court's ruling in
this or any othet proceedings as against the Non-Settling Defendants.

THIS COURT ORDERS that Nutech Brands Inc. is appointed as the representative

plaintiff for the Ontario Settlement Class.

THIS COURT ORDERS that the following issue is common to the Ontario Settlement

Class:
Did Lufthansa agree to fix, raise, maintain or stebilize the price of
airfreight cargo shipping services, including surcharges, during the

period Jemuary 1, 2000 to September 11, 20067 If so, what
damages did the Ontario Settlement Class Members suffer?

THIS COURT ORDERS that membets of the Ontario Settlement Class who wish to
opt-out of the Ontario Action must do so by sending an opt-out request to The Garden
City Group, at the address to be provided, postmarked, on or before the date which is 30
days in advance of the date of the U.S. fairness hearing, which date will be inserted into
the Summary Notice and the long form Notice of Proposed Settlement prior to

publication.
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THIS COURT ORDERS that all opt-out tequests include the following information:

(@

(b)

©

(d)

©

Name, address, phone number and email address of the person(s) seeking to opt

out of the Actions;

All trade names or business names and addresses the person(s) seeking to opt out
has/have used, as well as any parents, subsidiaries or affilistes that have
purchased Air freight Shipping Services at any time during the relevant period
and are also requesting to be excluded from theActions and the Seitlement

Classes;
The name of the Action (Canadian Air Cargo Shipping Services Class Action);

To the extent such informeation may be available, the value of all Air Freight
Shipping Services the person(s) seeking to opt out has/have purchased between

January 1, 2000 and September 11, 2006; and

A signed statement that “I/we hereby request that I/we be excluded from the
Actions and the Settlement Classes in the Canadian Air Cargo Shipping Services

Class Actions.”

THIS COURT ORDERS that any person who validly opts out of the Ontario Action

shall be excluded from the Ontario Settlement Clags and the continuing Ontario Action

against the Non-Settling Defendants, including any future settlements or judgments, shall

have no rights with respect to the Settlement Agreement entered into with the Lufthansa

and shall receive no payments as provided in the Settlement Agreement entered into with

Lufthansa,



10.

11

12.

THIS COURT ORDERS that any person who does not validly opt out in the manner

and time prescribed above, shall be deamed to have elected to parficipate in the

Settlement Agreement entersd into with Lufthanse and in the remainder of the Ontario

Action.

THIS COURT ORDERS that the Summary Notice and the long form Notice of

Proposed Settlement are approved substantially in the form attached hereto as Schedule

IlAll and IiBH'

THIS COURT ORDERS that notice be given to the class at least thirty days in advance

of the settlement approval hearing as follows:

@

®)

(©)

The long form Notice of Proposed Settlement, in substantially the form attached
hereto as Schedule “B*, be sent by first clags mail to each potential class member
whose address has been obtained from any Defendant, including Lufthansa, and

to any potential class member who requests a copy of the notice;

The Summary Notice, in substantially the form attached hereto as Schedule “A”,
be published in accordance with the plan described in the Affidavit of Jeanme

Finnegen, attached hereto as Schedule “C”; and

The long form Notice of Proposed Settlement be posted at

www.aircargosettlement.com.



13. THIS COURT ORDERS that The Garden City Group be appointed to disserninate the
Summary Notice and the Notice of Proposed Settlement in accordance with the terms of

this Order, and to receive opt-out requests from Settlement Class Members.

e s

The Honoﬂable Madam Justice Leitch

—
A,

44 gem.
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Legal Notfes

If you purchased Air Cargo Shipping Services
within, to or from either the United States or Canada
from January 1, 2000 to September 11, 2006,
your rights could be affected by a Settlement

What ave the Settleraents abont?

Plaintiffs claim that Dautsche Lufthansa AG, Lufthansa
Cargo AQ and Swiss Intematonal Air Lines Lid,, elong with
numerous otlier aiv cargo canicrs., conspised to A% the prices
of air cargo shipping services in violation of U.S. antitrust
Inwsand Canadign aompetition law, The SctUements provide
an $85 milion U.S. Fund to pay valld class member ¢laims,
and §5.338 raillion USD Cansdian Fund that Canndian Cless
Counsel will cequest to have held in trost for future benefit of
the Conadlan classes.

‘Whe is a Clags Mowher?

You are a class member if you purchased air cargo
shipping sesvices, from ANY eatzo carzier, for shipments
withirt, to or from either the United States or Canada, This
aiso Includes services purchnsed through freight forwarders,
All you need to know i5 in the Notics of Proposed Settlemest,
including information on who is or Is not a cless member,

Haw do I get Fayment in the U,S, Settlement?

You rust fle a Claim Form. T abtain & Claim Form,
and for information on deadiines, eall the number below or
vigit i

‘Whnt are my rights?

If you do NOT want to teke part ity the U.S. Ssitlement

or the Canadkan Settlement, you have the right {0 "apt ous.”
To “opt out” of the U.8. or Canadinn Seulemonis, you

must do $o by [Inzeri Date], 200_. Class mambers have
the right to object to the U.S, or Canadlan Seitlements.
If you abject, you most do so by [Iusert Dute], 200
Yon mpy speak 1o your own piorney &t yOUr QW €Xpensc
for help. For more informatioe on how to 'opt ont”
or objeot, vislt wwyeai 0 or call the
number below.

Floal Approval Hearings lo coasider spproval
of the U.S. and Canedien Settlamonta &nd requests by the
lawyers for mttorneys' foem and costs will be held
at the United States Disteler Gours for the Eastern
Distclet of New Yerk on {isly 20, 2008; the Ontario
Supesior Court of Justice on [Ihsert Date], 200
the Québoc Supestor Court on [fusert Date], 200 ; and at
the Supreme Court of British Calumbia on [Tnsert Dats],
200_. For more Information on the locations and times
of the Hearings, visit www.aireacgosettfament.com, or

call the number below.
This is & Snmmory, where can I get more information?

You can get corvplete Setflentent information, including
2 copy of the full Notice of Propesed Setilement and U.S.
Clelm Porra, and register to receive vpdales nbout the
administration of the Canadizn Settloment, by visiting
wrerrpivegrgosmtlement son), calling the aumbar below, o
writlng 1o Afr Cargo Setlement, /o The Garden Clty Group,
Ing,, P.0. Box 9162, Dublin, OH 430174162, USA.

ww.AirCargoSetlement.com
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SCHEDULE “B”



NUTEGH BRANDS INC. v. AIR CANADA | Ontario Superior.Court of Justice

CARGO et al Court File No. 50389CP
KAREN McKAY v. ACE AVIATION Supreme Court of British Columbia
HOLDING ING. et al Vancouver Registry No. 8-087420

CARTISE SPORTS INC. v. DEUTSCHE Québec Superiar Court
LUFTHANSA AG et al 500-08-D00344-065

NOTICE OF PROPOSED SETTLEMENT
OF CANADIAN CLASS ACTIONS WITH DEFENDANTS
DEUTSCHE LUFTHANSA AG, LUFTHANSA CARGO AG, AND
SWISS INTERNATIONAL AIR LINES LTD.

THIS NOTICE MAY AFFECT YOUR RIGHTS
PLEASE READ CAREFULLY

TO: Al persons and entifies that purchased air cargo shipping services from any air
cargo carrler for shipments within, to, or from Canada (except shipments between
Canada and the United States) during the period from January 1, 2000 to September 11,
2006, including those persons and entities that purchased air cargo shipplng services
through freight forwarders.

This notice has been directed to you because your legal rights may be affected by the
setilement of certain class action lawsuits pending in Canada against Deutsche Lufthansa AG,
Lufthanea Cargo AG, and Swiss International Air Lines Ltd. {throughout this notice, these three
companies will be refarred to as “Lufthansa”). These lawsuits were filed by certain plaintiffs on
behalf of you and other class members who purchased air cargo shipping services from
Lufthansa for shipments within, to, or from Canada {except shipments between Canada and the
United States). The lawsuits allege that Lufthansa, along with numerous other air cargo
camiers, conspired fo fix the prices of air cargo shipping services in violation of Canadian
competition jaw. Lufthansa has entered into & Settlement Agreement with the Canadian
plaintiffs, which includes, among other things, the payment of USD $5,338,000 by Lufthansa to
the Canadian classes, and the provision by Lufthansa of information that will assist the classes
in pursuing their claims against cther alr cargo cattlers involved in the alleged price fixing
conspiracy.

A simllar cless action lawsuit is pending in the United States. A Settilsment Agreement
has been reached in the United States befween the U.S. plaintiffs and Lufthansa. If you
purchased Air Gargo Shipping Services for shipments between the United States and Canada
you are Included as a class member in the U.S. Settlement Agreement and you must refer to
the U.S. Notice of Proposed Class Action Settlement to review how your rights are affected.
The U.S. Settlement Agreement and the U.S. Notice of Proposed Class Action Setilement are

available at www.gircargesettlement.com.

QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 745-3518;
INTERNATIONAL (TOLL): 1¢CXX) XXX-XOCKK; OR VISIT www.aircargossttiement.com
A complete list of Air Cargo Settlement tollfree and toll telephone numbers by country is enclosed with this Notice,
and the list Is also available by visiting the website. :

4



i What is a Class Action Lawsuit?

Class actions are lawsuits in which the claims and righis of many people are decided in
a single court proceéding brought by representative plaintiffs, This aveids the necessity for
hundreds or even thousands of people to file similar individual lawsuits, enables the court to
resolve these claims in a more efficient and economical way, and seeks to assure that psople
with similar claims are treated similarly, |n & class action, the court has a responsiblility fo
ensure that prosecution and resolution of the class claims by the representative plaintiffs and
the lawyers representing the class (hers, because Settlements have been reached, “Setflement
Ctass Counsel") are fair. Settlement Class Members are NOT individually responsible for the
costs or fees of Settlsment Class Counsel, which are subject to court award. In this case, all
such costs and fees will be paid from the Seftlement Fund.

II. Overview of the Canadian Class Action Lawsuits

Class action lawsuits are currently pending against Lufthansa in three separats
Canadian courts: the Supreme Court of British Columbia, the Ontaric Superior Court of Justics,
and the Québes Superior Court (collectively the “Canadian Class Actions”), Plaintiffs allege that
Lufthansa and other Defendants participated in a conspiracy to fix, raise, maintain, or stabilize
prices of air cargo shipping services, through a number of mechanisms, Including, inter aifa,
levying inflated surcharges, Jointly agreeing to eliminate or prevent discounting on prices
charged for air cargo shipping, and agreeing on yields and customer allocations. Plaintiffs
allege that, as a result, they and Canadian Settlement Class Members pald substantially more
for air cargo shipping setvices than they would have paid in the absence of this alleged conduct,

The Canadian Class Actions deal in large part with surcharges charged by Defendants.
Surcharges ars fees, In addition to normal air cargo shipping raies, that air cargo carrlers
charge to customers, purportedly to compensate the air cargo catriers for certain external costs,
including, for example, increased costs for fuel and increased costs related fo security
measures taken after the September 2001 attacks in the United States. Plaintifis allege that
Defendants participated in a conspiracy to set the prices of these surcharges, as well as the
yields collected by Defendants,

Lawyers for Lufthansa and Canadian Setilement Class Counsel each conducted an
extensive investigation and sconomic analysis with respect to the damages allegedly suffersd
by the Settlement Classes due to the Defendants’ alleged conduct. As a result, Plaintiffs
obtained significant knowledge regarding the claims and defenses in this case before executing
the Canadian Setflement Agreement.

1. SUMMARY OF THE PROPOSED CANADIAN SETTLEMENT AGREEMENT

The following description of the proposed Canadian Seftlement Agresment is only a
summary. The Canadian Settlement Agresment ¢an be viewed at a website created for this
Settlement (www,aircargosetilement.com). o

A, Ths Settlement Agqresment Approval Procass

All three Canadian Courts must approve the Canadian Setilement Agreement before it
enters into effect, Each Court will hold a public hearing In which arguments will be made as to
why the Canadian Seiflement Agreement stibuld be approved. Implementation of the Canadian
Settlement Agreement is dependent upon z_'rppﬁcv%{'_of ths U.S. Settlement Agreement in the

A

QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 745-3518;
INTERNATIONAL (TOLL): 1(XXX) XXX-300K: OR VISIT www.aircargosettlement.com
A complate list of Air Cargo Settlement toll-free and toll telephone numbers by country 1 enclosed with this Notice,
and the list is also available by visiting the website,
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U.S. Court. In the svent that the U.S. Settlément Agreement is not approved by the U.S. Court,
the Cahadian Plaintiffs and Lufthansa each may choose to terminate the Canadian Setilement
Agresment.

B. Overview of the Canadian Settlement Agreement
1. Settlement Class Membership and Representation

The Canadian Settlement Agreement creates three Seitlsment Classes. Each
Seitlement Class falls under the jurisdiction of one Court. Thus, legal and natural persons
resident in British Columbia fall within the British Columbia Settlement Class and the jurisdiction
of the Supreme Court of British Célumbia; legal and natural persons resident in Québec
(including corporations with 50 or less employees) comprise the Québec Settlement Class and
fall under the jurisdiction of the Québec Superior Court; and legal and natural persons exciuding
members of the British Columbia Seftlement Class orthe Quéhac Settlement Class fall within
the Orrtario Ssttlement Class and under the jurisdiction of the Ontario Superior Court of Justice.

Collectively, the British Columbia Seftlement Class, the Quebec Settlement Class, and the
Otttario Settlement Class include:

All persons who purchased Airfreight Shipping Services fo, from, or within
Canada during the period from January 1, 2000 to September 11, 2006,
including thess Persons who purchased A!l‘fl'elght Shipping Services through
freight forwarders, from any air cargo carrier, including without Himitation, the
Defendants, and specifically including Lufthansa.  Excluded from the
Settlement Class{es} are the Defendants and thelr respeciive parents,
employees, subsidiaries, affiliates, officers and dlrectors.

{n order to be a member of onhe or more of the Settlement Classes you must have made
at least one purchase of air cargo shipping services during the peried from January 1, 2000
through September 11, 2006,

PURCHASES OF AIR CARGO SHIPPING SERVICES FOR SHIPMENTS BETWEEN THE UNITED STATES AND
CANADA DURING THE SETTLEMENT CLASS PERIOD FALL UNDER THE U,S. SETTLEMENT AGREEMENT
AND NOT THE CANADIAN SETTLEMENT AGREEMENT. IF YOU PURCHASED AIR CARGO SHIPPING
SERVICES FOR SHIPMENTS BETWEEN THE UNITED STATES AND CANADA YOU ARE A CLASS MEVBER
IN THE U.S. GLASS ACTION AND YOU MUST REFER TO THE U.S. NOTICE OF PROPOSED SETTLEMENT
TO REVIEW HOW YOUR RIGHTS ARE AFFECTED.

The fallowing law firms are Counsel for the Canadlan Settlemant C[asses {"Canadian
Settlement Class Counsel"): Siskinds™™, Sutts, Strosberg"™¥, Hartison Pensa!'?, Camp Florante
Matthews, and Liebman & Associés.

2. Benefits fo the Settlement Classes from the Canadian Settlement
Agreement

The Canadian.Seftlement Fund: Subject to the terms of the Canadian Settlement Agreement,
Lufthansa has agreed o pay USD $5,338,000 into the Setlement Fund for the benefit of the
Canadian Settlement Classes.

Cooperation: Under the terms of the Canadian Setflement Agreement, Lufthansa authorizes

QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): 1(3000) XXX-XXXX; OR VISIT www.sireargosettiament.oom
A complete list of Air Cargo Settlement tollfree and 1ol telephone numbers by sountry is enclosed with this Notise,
and the list Is also available by visiting the website.
6



Canadian Seitlement Class Counsel, and/or thelr experts to participate in any procesdings,
depositions, atiorney meetings, or interviews, in which U.S, Settlement Class Counsel participate
under the terms of the U.S, Settlement Agreement and that Canadian Settlement Class Counsel
reasonably believes relate to air cargo shipping services within, to, or from Canada during the
relevant time period. The Canadian Settlement Classes are also entitled to any and all
cooperation materials that have been or will be provided by Lufthansa fo U.S. Settlement Class
Counsel. In addition, Lufthansa will provide, at its own expense, current or former directors,
officers and employees for inferviews, declarations and/or affidavits, depositions, and testimony
at trial, under the specific terms set out in the Canadian Settlement Agreement. Lufthansa will
make reasonable efforts to have former directors, officers, and employees appear for interviews,
depositions, and trial testimony and provide declarations and/or affidavits.

As outlined above, Lufthansa has agreed to provide extensive cooperation and support
for the Settlement Class' continuing litigation against the Defendants who are named as parties
In the lawsuis.

Lufthansa does not admit through the execution of the Canadian Seftlement Agresment
any allegation of unlawful conduct. If a Settlement were not reached in these cases, Lufthansa
would assert a number of defenses to Plainiiffs’ claitms.

C. The Release

IF YOU DO NOT EXCLUDE YOURSELF FROM THE CANADIAN CLASS ACTIONS, WHEN THE SETTLEMENT
AGREEMENT BEGOMES FINAL, YOU WILL BE RELEASING LUFTHANSA FOR ALL CLAIMS ASSOCIATED
WITH THIS CASE AND YOU WILL BE BOUND BY THE RELEASE AND/OR COVENANT NOT TO SUE, WHICH
IS CONTAINED IN THE CANADIAN SETTLEMENT AGREEMENT. QUEBEC SETTLEMENT CLASS
MEMBERS WHO HAVE COMMENCED PROCEEDINGS OR COMMENCE PROCEEDINGS AND FAIL TO
DISCONTINUE SUCH PROCEEDINGS BY THE DEADLINE FOR EXCLUSION FROM THE QUEBEC CLASS
SHALL BE DEEMED TO HAVE OPTED OUT, '

The Release contained in the Canadian Settlement Agresment is set forth below:

Upon the Effective Date, and in consideration of payment of the Ssttlement
Amouni, and for othér valuable consideration set forth In the Setilement
Agreement, including Lufthansa's commitment to provide continuing:
compliance with the-cooperation provisions of this Seftlement Agreement
set forth in [this Agreement], the Reléasing Partles shall be deemed to, and
do hereby, release and forever discharge the Refeased Parties of and from
any and all Claims arising from or in any way related to the Released
Claims.

“Released Parties” mearis, jointly and severally, individually and collectively,
Lufthansa, and all of its respective present and former, direct and indirect,
predecessors, successors, parents, subsidiaries, divisions, departments,
affiliates, heirs, sexecutors, administrators, and any and all past, present,
and future officers, directors, stockholders, pariners, agents, attorneys,
setvants, employees, and assignees. Notwithstanding the foregoing,
"Released Parties” does not include dny other Defendant who was formerly
or is currently, named in the Actions of Who may be named in the Actions in
the future. ’

QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): 1(X3CX) XXX-3X3XX; OR VISIT www.eircergosettlement.com
A complate list of Air Cargo Settlement toll-free and toll talephone numbers by country Is enclosed with this Notice,
: and the list is also available by visiting the website,
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“Releasing Partiss” means, individually and collectivsly, the Plaintiffs and
the Seitlement Class Members on behalf of themselves and any person or
entity claiming by or through them as an heir, administrator, devises,
predecessor, successor, parent, subsidiary, representative of any kind,
shareholder, pariner, director, owner of any kind, affiliate, assignee, agent,
employee, contractor, atfomey, or insurer, who do not valrdly and timely opt
out of the Actions in the manner and time prescribed below, and Class
Counsel, on behalf of themselves and any person or entity clsiming by or
through them as an heir, administrator, devisee, prodecsssor, successor,
parent, subsidiary, representative of any kind, shareholder pariner, director,
owner of any kind, affiliate, assignes, agent, employee, contractor, attorney,
or insurer.

“Released Claims” means any Claims arising from, or in any way related
1o, the pricing of or compensation related to Alrfreight Shipping Services
(specifically including, without limitation those Claims in any way related to
cargo rates, fuel surcharges, security surcharges, customs surcharges, war
risk surcharges, navigation surcharges, commissions, incentives, rebates,
credits, and yields), whether based on federal or provincial law, statutory or
common law, or any other law, code, rule, or regulation of any country or
other Jurisdiction worldwide, including known or unknown, suspected or
unsuspected, asserted or unasserfed, foreseen or unforesesn, actual or
contingent, and liquidated or unliquidated Claims (specifically including,
without limitation those Claims in any way related to cargo rates, fuel
surcharges, securily surcharges, customs surcharges, war risk surcharges,
navigation surcharges, commissions, Incentives, rebates, credits, and
yields), that have bsen, could have been, or in the future may be asserted
by any of the Releasing Parties in any action or proceeding in any court or
forum, in any country or other jurisdiction worldwide regardless of legal
theoty, and regardless of the type or amount of relief or damages claimad.
Nothing hsrein shall be construed to Include within "Released Claims” any
Claims solely relating to conduct occurring after the Exscution Date of this
Ssittement Agreement,

Notwithstanding the Release confained in the Canadian Setflement Agreement, for
Seitlement Class Members resident In any province or ferritory where the release of one
tortfeasor [s a relsase of all other tortfeasors, the Canadian Settlement Agreement provides that
those Seitlement Class Members do not release Lufthansa but instead covenant and undertake
not to sue, make any Claim in any way or to threaten, commencs, or continue any Claim in any
jurisdiction against Lufthansa, for claims associated with this case.

The Canadian Settlsment Agresment does not settle or compromise any claims other
than these Released Claims against the Lufthansa Released Parties. All rights of any
Settlemsnt Class Member against former, current, or future Defendants or co-conspirators or
any other person or entlty other than the Released Parties are specifically reserved by Plaintiffs
and the Canadian Settliement Class Members.

D. Canadian Settlement Class Counsel Fees and Costs

The fees, disbursements, and faxes of Canadian Settlement Class Counsel will be fixed

- QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): 1GEKX) 3OCK-KX0CK; OR VISIT www.aircargosettlement.com
A compleis list of Al Cargo Settlement toll-free cnd toll telephone numbers by country is enclosed with this Notiece,
. and the list is also available by visiting the website,
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by the Courts and will be paid out of the Canadian Seitlement Fund. The amounts sought for
Canadian Settlement Class Counsel fees will not exceed 25% of the Canadian Settlement
Fund, plus disbursements and taxes incurred to the date settlement approval is granted by the
Courts. Additionally, Canadian Settlement Class Counsel reserve the right to bring motions to
the Courts for payment out of the Canadlan Ssitlement Fund for any future adverse cost awards
to @ maximum of CDN $500,000 and future disbursements to a maximum of CDN $500,000.

v. HOW TO REGISTER TO RECEIVE FURTHER INFORMATION AND SETTLEMENT
BENEFITS

Canadian Seitlement Class Counsel are proposing to hold the Canadian Settlement
Fund in trust for the future bensfit of Canadian Settlsment Class Members. If you recefved this
notice by mall, you need not take any steps to ensure that further information will be mailed o
you. If, however, you did not receive this notice by mail, you must register with the
Claims Administrator to ensure that further information will be sent to you by mail,
including notice regarding any future distribution of the Canadlan Setilement Fund.

You may register online at www.alrcargossttiement.com, by completing the Online
Registration Form, or by downloading and mailing your completed Registration Form fo the Air
Cargo Setflement, cfo The Garden City Group, [nc. P.O. Box 9162, Dublin OH, 43017-4162,
USA. To register you may also call the Alr Cargo Seitlement: U.S. or Canada {Toll-Fres) at 1
(800) 748-3518; or Infernational at 1 (OO} XXKXCKXX. A complete list of Air Cargo Seftlement
toll-free and toll telephone numbers by country is enclosed in the mailing of this Notice, and the
list is also available online. You may alsa write to the Air Cargo Settlement Claims
Administrator at the address listed here to request a Registration Farm.

V.  HOW TO EXCLUDE YOURSELF FROM A GLASS

You will be bound by the terms of the Canadian Seitlement Agreement, if approved,
unless you “opt out.” If you choose to remain in the Canadian Settlement Classes and do not
opt out, you will not be able te bring or maintain any other claim or legal proceeding alleging
acts in violation of the Competition Act, such as price-fixing, or other claims relating to the
alleged conduct In the market for air cargo shipping. No further right to opt out of the Canadian
Class Actions will be provided in the future. If you opt out of the Canadian Class Actions, you
will nat be able to participate in the Canadian Settlement Agreement or In any further settlement
or judgment achieved against the other non-settling Defendants.

Ontarlo and/or British Columbia Setflement Classes: If you wish to exclude yourself from one of

these Classes, you must do so by sending a written request for exclusion, by certified mail,
return receipt requested, postage prepaid, postmarked on or before [same as US], to
the following address [to be designated by the Courts at the notice approval hearing]:

Qusbec Seftlement Class: If'you wish to exclude yourself from the Québec Settlement Class,
you must do so by sending a written request for exclusion, by certified mall, return receipt
requested, postage prepaid, postmarked on or before [same as Ug], to the followlng
address:

QUESTIONS? CALL U.S, & CANADA (TOLL-RREE) 1(800) 749-3518;
INTERNATIONAL {TOLL): 1{300X) XO{X-XXXX; OR VISIT www.aircargosettlement.com
A complete list of Air Cargo Settlement toll-free and toll telephone numbers by country is enclosed with this Notice,
: and the list is also available by visiting the website,
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Clerk of the Court
[address of Québec couri]

[DELETE SPACEIRequired Information; All requests for exclusion from the Canadian Class

Actiohs must clearly state:

your name, address, and phone number
gll trade names or business names and addresses you or your business has
used, as well as any parents, subsidlarles or affiliates that have purchased alr
cargo shipping services at any time durlng the relevant period and are also
requesting to be excluded from the Settlement Class

+ the name of the case (Canadian Alr Cargo Shipping Services Class Actions)

« the Class{es) from which you wish to be excluded
the value of all air cargo shipping services you have purchased between January
1, 2000 and September 11, 2006

* asigned statement that “lfwe hereby request that liwe be excluded from the
zroposed Settlement Class in the Canadian Air Cargo Shipping Services Class

clion.”

IN ORDER TO BE EXCLUDED FROM THE CANADIAN CLASS ACT IONS, YOU MUST TIMELY REQUEST
EXGLUSION IN THE MANNER SET FORTH ABOVE EVEN IF YOU HAVE FILED OR INTEND TO FILE YOUR
OWN LAWSUIT AGAINST ANY OF THE DEFENDANTS BASED ON CLAIMS THAT ARISE OUT OF THE
CONDUCT AT ISSUE IN THIS LITIGATION. QUEBEC SETTLEMENT CLASS MEMBERS WHO HAVE
COMMENCED PROCEEDINGS OR COMMENCE PROCEEDINGS AND FAIL TO DISCONTINUE SUCH
PROCEEDINGS BY THE DEADLINE FOR EXCLUSION FROM THE QUEBEC CLASS SHALL BE DEEMED TO

HAVE OPTED OUT.
V.  THE SETTLEMENT APPROVAL HEARINGS
You are not required {o atiend a settlement approval hearing.

In Canada, each Gourt must approve the Canadian Seftlement Agreement for the Agreement to
enter into effect. A motion to approve the Canadian Settlement Agreement will be heard by the

Ontario Superior Court of Justice in the City of London on at , the Superior
Court of Québec In the City of Montreal on at , and the Supreme Court of
British Columbia in the City of [ ] on at . Seftlement Class Members

are entitled to appear and make submissions af.the hearings with respect to the Canadian
Settlement Agreement. If you wish to commen ‘on or make an objection o the seftlement, a
written submission must be delivered by to each of the lawyers ideniified below:

Objections from Setﬂe’iﬁent Class Members, othet Robert E. Kwinter
than Québes Seftlement Class Members, shauld Blaks, Cassels & Graydon LLP
be sent to Canadian Settlement Class Co-Counsel: 199 Bay Strest
Suite 2800, Cammerce Court West
Charles M. Wright : Taronio, ON M5L 1Ag
Siskinds LLP . (416) 863-2400
680 Waterloo Strest .
London, ON NBA 3Vv8 "1 Canadian Counsel for Lufthansa AG, Lufthansa
1-800-461-8166 Cargo AG, and Swiss International Alr Lines Ltd,

QUESTIONS? CALL U8, & CANADA. (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL {TOLL): 13000 X33-X300(; OR VISIT www alreargosettlement.com
4 complete list of Air Cargo Settiement toll-fiee and toll telephone numbers by country is enclosed with this Notice,
and the list is also available by visiting the websita,
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Objections from Québec Settiement Class
Members should be sent to Québec Settlement
Class Counsel;

Irwin Liebman

Liebman Associés

1 Wesfrmount Square #1500
Montreal, Québsc H3Z 2P8
(514) 846-D666

QUESTIONS? CALL US. & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): I{XXX) XXX-XXXX: OR VISIT wmgﬂgmﬂggm
A compiete list of Air Cargo Settlement toll-free and toll telephone numbers by country is enclosed with this Notice,
and the list is also available by visiting the website,
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All submissions will be forwarded to the appropriate Court, and all filed written
submissions will be considered by the appropriate Court. f you do not file a written submission
by you will not be entitled to participate, through oral submissions or otherwise, in
the settlement approval hearings.

The time and date of any of the hearings may be continued or rescheduled without
further notice.

VIl.  AIR CARGO SETTLEMENT CLAIMS ADMINISTRATOR

More Information about the Settlement is available on the official settlsment website at
www.aircargosetiiement.com. The website fists an emall address you may use to contact the
Air Cargo Settlement Claims Administrator. You may also contact the Air Cargo Settlement
Clalms Administrator by telephone: U.S. or Canada (Toll-Free) at 1 (800) 748-3518; or
International at 1 (OCK) XXX-XXXX, Toll charges apply if you call the U.S. and Canada toll free
number from a location outside those countries. A complets list of toll-free and toll telephone
numbers by couniry is enclosed in the mailing of this Nofice, and the list Is also avallable online
at www.aircargosettlement com. You may also write to the Alr Cargo Settlement Claims
Administrator at the following address:Air Cargo Settlement

c/o The Garden Clty Group, [nc.PO Box $162Dublin, OH 43017-4182 USA

This Notice Is avallable In many additional languages. If you need these materials in a
language other than English, please visit the website, call the information phone line, write the
Air Cargo Settlsment Claims Administrator at the address above or send an email 1o
administrator@aircargosettiement.com.

Vill. ADDITIONAL INFORMATION

Any corrections or changes of name or address for Canadian Settlement Class Members should
not be directed tg the Court. If your name and/or address has changed since you raceived this
Notics, you should notify the Alr Cargo Settlement Glaims Administrator of the change. You
may do so online at www.aircargosettiement.com or by wiiting to the Air Cargo Settlement, clo
The Garden City Group, Inc., P.C. Box 9162 Dublin, OH 43017-4162 USA. You may also cali
the Alr Cargo Settlement Claims Administrator at the telephone numbers discussed above in
Section VI

QUESTIONS? CALL U.S, & CANADA (TOLL-FREE) 1(800) 749-3518;
INTERNATIONAL (TOLL): 1(XXX) XO0{-XX30; OR VISIT www.aircargosetflement.com
A complete list of Air Cargo Settlement toll-firee and toll telephone numbers by country is enciosed with this Notice,
and the list Is also available by visiting the website,
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Any questions that you have concetning the matters contained in this notice with respect
to the Settlement Classes may be directed in writing to Canadian Settlement Class Counsel, as
follows:

Settlement Class Members, other than Québec Settlement Class Members should
Québec Seitlement Class Members, should contact:
contact:
Charles M. Wright Irwin Liebman
Siskinds LLP Llebman Associés
680 Waterloo Strest 1 Westmount Square #1500
London, ON NBA 3v8 Montreal, Québec H3Z 2P9
1-800-461-6168 (514) 848-0666

This notice contains only a summary of the Canadian Setifement Agresment. Canadian
Settlement Class Members are encouraged to review the entirs Settlement Agreement, a copy
of which can be obtained free of charge at www.aircargoseitlement.com. A copy can also be
mailed fo you at a cost of _, from . :

Do not contact the Courts.

THIS NOTICE HAS BEEN AUTHORIZED BY THE ONTARIO SUPERIOR COURT OF
JUSTICE, THE SUPREME COURT OF BRITISH COLUMBIA, AND THE QUEBEC SUPERIOR
COURT

QUESTIONS? CALL U.S. & CANADA (TOLL-FREE) 1{800) 749-3518;
INTERNATIONAL (TOLL): 1(XXX) XXK-XXXX; OR VISIT www.aircargosettlement.com
A4 complete list of Air Cargo Settiement toll-free and toll telaphone numbers by country is enclosed with this Notice,
and the list Is also avatiable by visiting the website.
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Court File No. 50389CP

ONTARIO
SUPERIGR COURT OF JUSTICE

BETWEEN:

NUTECH BEANDS INC.
Plaintiff

- and ~
AJR CANADA, AC CARGO LIMITED PARTNERSHIP, SOCIETE AIR FRANCE,
KONINELIJKE LUCHT VAART MAATSCHAPPLI N.V, dba KLM, ROYAL DUTCH
AJIRLINES, ASIANA AIRLINES INC., BRITISH AIRWAYS PLC, CATHAY PACIFIC
AIRWAYS LTD., DEUTSCHE LUFTHANSA AG, LUFTHANSA. CARGO AG, JAPAN
AJRLINES INTERNATIONAL CO., LTD., SCANDINAVIAN AIRLINES SYSTEM,
KORRBAN AIR LINBS CO., LTD,, CARGOLUX ATRLINE INTERNATIONAL, LAN
AIRLINES 8.4, LAN CARGO S.A.; ATLAS ATR WORLDWIDE HOLDINGS INC,, POCLAR
AIR CARGO INC., SINGAPORE ATRLINES LTD., SINGAPCRE ATRT.INES CARGO PTE
LTD., and SWISS INTERNATIONAL AIR LINES LTD.
Defendanty
Proceeding under the Class Proceedings el 1992
AFFIDAVIT OF JEANNE C. FINEGAN, APR
I, Jeanne C, Finegan, of the City of Tigatd, in the state of Oregon, in the United States of

America, MARE OATH AND SAY AS FOLLOWS:

1, -Yam aSenior Vice President of The Garden City Group, Ine, (“GCG™), with
oversight responsibility for GGG Commrumicetions, 2 division of GOG, This affidavitis
baged npon my personal knowledgs as well s information provided to me by my associates
and steff, including information reasonably relied upon in the fields of advertising, media and

commuications.

2. GCG has been refained to develop and implement a legal notice program in the
United Staips, Canada, and other countries worldwide (“Notice Program™). The proposed
Notice Program is designed to provide notice of the proposed class action settlement between
gir cargoe Plaintiffs in the above-captioned action and Defendents Deutsche Lufthansa AG,

&71891v1
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Lufthansa (é;rgo AG, end Swiss International Air Lines Ltd, (the “U.S. Setflement”). The
Notice Program Is also designed to simmltanecusly provide notice regarding the proposed
olass astion settlement of fhree similar proceedings in Cenadian courts! pursuant to the
Canadian Air Cargo Shipping Services Class Action Multi-Jurisdictional Setilement
Agreement Between Nutéc,h Brands Ine., Cartise Sports Inc, and Karen McKay, and
Detsche Lufthansa AG, Lufthensa Cargo AQ and Swiss Intemational Air Lines Litd,
exeouted Decamber 30, 2006 (the “Canadian Settfement™). This Affidavit desciibes and
details the proposed Notics Program. In addition, this affidavit will address why this
worldwide, comprehensive proposed Notice Program is the best notice practicable under the
circumstances of this case, and is reasonably calowlated to reach the terget audience, that is
the effected class members, and is consistent with other similar court-approved notice

prograxs.

3. GCG@s headquarters are located at 105 Maxzess Road in Melville, New York. For
‘more than 20 yesrs, GCG has speciafized in the design and implementation of notification
campaigns for class astion and bankrupicy proceedings. GCG's team has administered more
than. a thousand setflemants, mailed over 150 xillion notices, processed raillions of claims,
distributed billions of dollars in compensation, and issued nvillions of checks in conpestion
with Jatge domestic and internstional notice campaigns, as well as in connection with highly
focused local campaigns for class action proceedings.

4, Ag Senior Vice President of GCG, in additiom to my duties as & Senior Officer of

GCG, my tesponsibilities inelude, among other things, oversight of day-to-day operations for

two GCG Commmnications offices, in Reston, Virginis and Lake Oswego, Oregon, as well as

1 The three Cenadian actlons are: (1) the procesding commenced on November 20, 2006 by Karen, McRay in the:
Supremts Court of Britlsh Columbie, undar Vancouver Registry No., S-067490; (2) the proceeding commencad on
Nuly §, 2006 by Nutech Brands Ing., In the Ontatia Superior Courk of Justics, under Court Fife No, 50389 CP, and;
(3) the proceading cormmencad by Cartise Sports Yoo, on May 5, 20086, under Caurt File No. 500-06-000344-065.
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strategic planning, design and implementation of all complex legal notice programs for GOG
clients. GCG Communications is located at 11400 Commerce Park Drive, Sulte 220, Reston,
VA.20191 ._a_nd 4500 S.W. Kzuse Way, Suite 300, Lake Oswego, Oregon 97035,

5 1 have more than 20 years of communications and advertising experience. I have
been recognized as an expert in legal notice programs, both. in federsa! and state courts in the
United States as well a5 courts in Canada. [ have lectured, published and been ofted
extensively on varfous aspects of legal noficing, product recall and crisis communications, I
have served the Consumer Product Safety Commission (“CPSC™) as an expert to dsiermine

welys in which the CPEC can increase the effectiveness of its product recall campaigns,

6, 1have designed, implementsd or consulted on many of the largest and highest profile
legal notice communication programs nationally end internationally for & wide range of class
actions, regulatory and consumer matters that include produet Hability, comstruction defect,
apiifrnst, asbestos, medicsl/pharmacentical, human rights, civil rights, telecommunication,
mediz, environment, securitios, banking, insurance, and bankrupteies, The oases Inchude, but
are not Himited to: i Re Nortel I & II Securities Litigation, Clvil Action No. 01-CV-1855
(RMB), Master File No. 05 MD 1652 (LAi’) (8.D.N.Y. 2006); DeHoyos v. Allstate Fsurance
Compary, Civil Action No SA-01-CA-1010-FB (W.D, Tex. 2006); SEC v. Vivend}
Universal, 8.4., et al., Case No. 03-CY-10195-PEC (8.D.N.Y. 2003); Inn re: Jokn's Marwiile
(Stetutory Direct Action Seitlement, Common Law Direct Action and Hawaii Setilement),
Index No 82-11656 (BRL) (Bankr. S.D.N.Y. 2004); Deke, et al. v. Cardservice Internationd,
Case No. BC 271679 (Los Angeles County Sup. Ct., Cal. 2004); Sager v. Jaamed Corp. and
MeGhan (Medieal Breast Implart Litigation), Case No. 01043771 (Santa Barbara County
Sup. Ct, Cal. 2004); Wilson v. Massachuséits Mutual Life Insurance Compary, No. D-101-
CV 98~02814 (1st Jud, Dist, Ct., Sante Fe County, N.M.); [ re: Florida Microsoft Amittrust

Lifigation, Index No, 99-27340 (11 Jud, Dist. Ct. of Miami, Dade Connty, Fla.); fr re: $71800v1
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Momtana Microsaft dmitrust Lirigation, No. DGV 2000 219 (st Fud. Dist, Ct, Lewwis &
Clexk. County, Mont.); I re: MCI Non-Subscriber Ratepayers, MDL No, 1275 (S.D. TIL);
Sparks v. AT&T Corporation, No, 96-LM-983 (3d Jud. Cir., Madison County, IIL); Pigford
v. Glickman, No, CA 97-19788 (PLF) (D.D.C.); [ re: SmithKline Beecham Clirical Bifling,
No. CV 97-L-1230 (3 Jud. Dist,, Madison Covnty, IIL); Schmid: v. Adidas Salomon A.G.,
No. OCN-L-1248-01 (N.J, Super. Ct.); MacGragor v. Schering Plough Corp., No. EC248041
(Loy Angeles County Sup. Ct,, Cal); Js re: Louisiana-Pacific Inner Seal Siding, Nos. 875-JE
and 1543JE (D. Or.); Fosier v. ABTco Siding Litigation, No. 95-151-M (Cir. Ct. of Chootaw
County, Ala.); In re: Johns-Manville Pherolic Foam, No. CV 96-10069 (D. Mass.); I re:
James Hardie Roofing, No. CV 00-2-17945-65SBA. (King County Super, Ct., Wash.);
Claybrook v. Surtbecon Corporation, No. CV-98-C-1546-W (UWC) (N.D. Al.); fr re:
American Cyanamid, No. CV-97-0581-BH-M (S.D. Ale;.); Bristow v, Fleetwood Enterprises,
No. Civ 00-0082-8-BLJ (D, Idaho); Spencer v. Shell Oil Co., No, CV 94-074 (Harxis County
Dist, Ci,, Tex.); and i re: StarLink Corn Products, No. 01 C 1181 (N.D. IIL),

7. A number of courts in the United States and Canada have commented favorably on

1y expertiss end the notice programs I designed or implemented. For exawmple:

. DeHoyos v. Allstate Insurance Company, Civil Aotion No SA-01-CA-1010-FB
(W.D. Tex. 2006) (“[t]he undisputed evidence shows the notice program, in this
oese was developed and implemented by & nationally recognized expert in class
action notics programs” and stating “[{The notice progrem “was magsive,
gemerating over 640 million opportuntties to see this message’ and did en
exoellont job at reaching the target group.”);

. In Re Nortel I & X Securities Litigation, Civi] Action No, 01-CV-1855 (RMB),
Master File No, 05 MD 1659 (LAP) (S.D.N.Y. 2006} (“The form and method of
notifying the U.S, Global Class of the pendency of the action as & class action
and of the tertos and conditions of the proposed Seitlernent . , , constitnted the
best notics practicable under the oircumstances, and constituted due and
stfficient notice to all persons and eptities entitled thersto.') This action way
brought in courts in the United States and Canade;

. Lucas v, KMART Corporation, Civil Action No $9-CV-01923 (JLK) (D. Colo.
2006} (“[t]he Cowt finds this extensive notice program to be more than 1189101
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8.

adechate and approves it as the “best notice practicable under the circumstances’
end consisient with the requirements of P.R.C.P. 23 and dus process™);

Varacallo, et . v. Massachysatis Mutual Life Insurance Company, et al., Civil
Astion No. 042702 (JLL) (D.N.J, 2004) (finding that “all of the notices are
writien in simple terminology, ate readily undetstandsble by Class Members,
and coraply with the Federal Jadicial Center’s illustrative class action notices”);

Wilson v, Massachusetts Mutual Life Insurance Company, Case No, D-101-CV
98-02814 (First Judicial District Court County of Senta Fe State of New Mexico
2002) (holding “[fThe Notice Plan was the best pracifoable and reasonably
aelevlated, under the circumstances of ths action.. . . [and] that the notice meets
or exceeds all applicable requirements of law, including Rule 1-023(C)(2) and
(3) and 1-G23(B), NMRA 2001, and the requirements of foderal and/or state
constitutional due process and any other applicable law.™);

Thomnas A. Foster and Linda E, Foster v. 4BTco Siding, Case No. 95-151-M
(Cirouit Court of Choetaw County, Alabama 2000) Cholding that the notice
program “constitutes the best notice practicable under the oircumstances of this
Action. This finding is based on the overwhelming evidence of the adequacy of
the notice program.™);

Sparks v. ATET Corporation, Case No, 96-LM-983 (Third Judicial Circuit
Madison County, Illinois 2001), In granting final approval to the settlement, the
Court commented: “The Court further finds that the notice of the proposed
settlement was sufficient and farnished Class Members with the information
they needed o evelvats whether to participate In or opt out of' the proposed
setilement. The Court thetefne concludes that the notice of the proposed
settlement met &Il requirements required by law, including all Constitutional
requirements”; and

In re: Louisiana-Pacific Inner-Seal Siding, Civil Action Nos, 879-JB, and 1453~
JE (D. Or. 1995, 1999) (“[tThe notice given to the tmembers of the Class fully
and acowately informed the Class membets of all materia] elements of the
setflement...[through] a broad and extensive multi-media notioe campaign, . .

),

I have also published extensively on various aspects of legel noticing, including the

following publications and ariicles:

3 Co-Author, “dpproaches to Notice in Stave Cowrt Class Actions,” For The
Defense, Vol, 45, No. 11, November, 2003;

Auther, “The Wed Gffers Near, Real-Time Cost Efficlent Notice,” Ameticen
Beatikruploy Institute Joumnal, Vol, XXX, No. §, 2003;

iAwthor, “Determining Adequate Notice in Rule 23 Actions,” For The Defense,
«'%1 44, No, 9; September, 2002;

- -l - 5 .



.

Co-Auithor, “The Electronic Nature of Legal Noticing," American Bankrupioy
Tngtitute Journal, Val. XXT, No, 2, April, 2002;

Author, “Three Inportant Maniras for CEO’s and Risk Managers tn 2002,”
Internationsl Risk Management Institute, frmi comy/, Janmery, 2002;

Co-Authar, “Used the Bat Signal Lately,” The Netional Law Jonrnal, Speclal
Litigation Seation, February 19, 2001;

Author, “How Mich is BEnough Notice,” Dispute Resolution Alext, Vol. [, No.
6, Mazch, 2001;

Author, “Monitoring the Tnternet Buzz,” The Risk Report, Vol. XXITI, No. 5,
Janpary, 2001;

Anthar, “Righ-Profile Praduct Recalls Need More Than the Bat Signal,”
Tfernationsl Risk Mansgement Tnstituts, frmi com/, July 2001;

Author, “The Greai Debate - How Much is Enough Legal Notlce?” American
Bar Association - Class Actions and Detivatives Suits Newslstter, Winter

1999; and

Axthor, "What are the best practicable meihods to give notice?” Georgstown.
University Law Center Mass Tort Litigation Institute, CLE Whiie Paper:
Dispelling the commmnications myth -- A notice disseminated is 2 notice
somrovnicated, November 1, 2001,

Additionally, I have lectured or presented extensively on various aspects of legal

notioing, A satuple list inoludss the Following;

Raculty Panelist, Practicing Law Institute (PLI} CLE Presentation, 11th
Annual Consumer Fitiancial Services Litigation. Presentation: Class Action

Setilement Struciures ~ “BEvolving Notice Standards in the Internet Age.”

New Torb/Boston (siatleast) Match, 2006; Chicago, April, 2006; and San
Fremeisco, May, 2006,

Expert Pemelist, U.S, Consumer Frodnct Safety Commission. Iwas the orly

legal notice expert invited fo participate as an expert to the Consumer Product
Safety Commission to discuss ways in-which the CPSC could enhance and

mersure the recall process, As an expert penelist, I disoussed how the CPSC

could better motivate consumers o take action on recalls and how compenies
could sefentifically measure and defend thelr outreach efforts. Betheads, MD,
Septenber, 2003. ' -_

Bxpert Speaker, American Bar Association, Presentation: "How to Bullet-
Proof Notice Progratny and What Commumication Berriers Present Due
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Proéess'Concems i Legal Notice,” ABA Li'tiga.ﬁén Section Committes on

Class Actions & Detlvative Suits, Chicago, Angust 6, 2001.
10.  Yam mocredited (MAPR”) in Public Relations by the Universal Acerediiation Board, 2
program administered by the Public Relations Society of America.

1l. A more camprehensive list of my class sction and bankripiey noticing experience as
well as other judicial comments is altashed fo this affidavit as Exbibit A.

0 OBJECTIVES OF oG

[2.  Adheringto the highest communication and outteach standards, this proposed Notice
Progra, is based on & sclentific methodology that is used throughout the advertising industry
and which has been embraced by courts in, the United States and Canada, This Notice
Program, through & combinetion. of direct mail and publication, is expected to include mors
than 120 couniries worldwide, The proposed Notice Progrem was spacifically designed to
properly reach the intended taxget, the Settlement Classes defined in the U.S. Setflement and
the Canadian Settloment. Given thatthe Setilement Classes are global in scope in the U.S.
Settlement and the Canadian Settlement and that the Class members in the actions overlap, a3
well as the fact that the proposed Notice Program targets the direct and indirect purehasers of
air caxgo shipping services worldwide, I have concluded that a combined Notice Program
will be both practical and effective, The Settlement Class in the U.S, Settlement is defined
as

All persons end entitles that purchased airfreight cargo shipping services

for shipments ‘within, to or from the United States (hereinafter “Airfreight

Stipping Sexvices™), including those persons and entities that purchased

Alrfreight Shipping Services through freight forwarders, fromn any air

oargo carrier (inclnding, without Hifetion, thoge defendants named in the
Actions, and specifically inctuding Lufthanse?) end/or eny narmed or

2 Tnfthense is defined in Parsgraph 16 of the Seiflement A greement ey Dentsche Lufthansa AG, Lufthansa Cargo
AG, and Swiss Interaational Al Lines Lid., ndividezlly and collsetively, and their raqucﬁve subsidiaries, 871891yl
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mnnemed co-conspirators (collectively “Defendanis™) during the period

~ffom Januery 1, 2000 to the Execution Date of this Seitlement
Agsement.® Excluded from the Seitfement Class ars Defendants, their
respeciive patents, employees, subsidiaries, and effilistes, and all
goveznmental enfities,

The Carmdian Setflement Class — which encompasses the same time petiod for purcheses of
Airfreight Shipping Services as the U.S. Setilernent Class — is made up of the British
Columbia Setllement Class, the Ontatio Settfement Class, and the Québec Settlement Class,
which ars regpectively defined in the Canadian. Seiflement as follows:

British Columbia Setflement Class means all Parsous resident in the
province of British Columbia who purchased Anrfreight Shipping
Services during the Purchase Period, including those Persons who
purchased Airfreight Shipping Services through fieight forwarders,
from any air cargo carrler, including without limitation, the
Defendants, and specifioally moluding Lufthansa,

Ontario Sefflement Clasg means all Pexsous, other than members of
the Qusbec Setletnemt Class or the British Columbia Settlement Class,
who purchased Airfreight Shipping Services duting the Purchase
Petlod, inoluding those Pergons who purchased Airfteight Shipping
Services through freight forwarders, from any atr cargo cazxies,
tncluding without limifation, the Defendents, and spectfically
including Lufthense,

Québec Settlement Class means all individasls resident in the
province of Québec end all legal persons eatablished for a private
interest, pevinership or association in the province of Québee which at
all timaes between Meay 5, 2005 and May 5, 2006, had under its
direction or cotttrol no mors than 50 persons bound to it by contract of
employmert, who purchazed Ajrfreight Shipping Services during the
Purchsse Petiod, including those legal persons who porchased
Airfreight Shipping Services frongh feight fotwardets, from any air
cargo cartiet, inclnding withowt limitetion, the Defendants, and
specifically including Lufthansa.

For each of the Caniadiat Setflemsnt Classes, the term “Airfreight Shipping Servioes” is
defined as “shipments within, 1o or from Canada, but specifically excluding airfreight cargo
shipping services for shipments to or from the United States.” Excluded ftom each of the

oes, successors, and afffifates, Wheye used in this affidavit, “Lofthanse” refers o Deuische Lufthansa
AQG, Lufthansa Cargo AQ, snd §wiss International Air Lines Lid.

3 T Bxeoution Date offthe S_é_{fle-mant},:é'cemnent 18 Septemiber 11, 2006.
' 87E891¥1
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Canafizn Settlepaant Classes ars tho Defendats end fheir respeotive parents, explogiocs,
subsidiaries, affiliates, officers and directors,

EL 8 OF THE NOTICE PROG:
13.  The elements in this nultifaceted and compreixensive proposed Notics Program
inelude: (1) notice by direct medl; (2) notics by publication; (3) notlce by Internst advertising;
{4) notice by media outreach; (5) third-party ottreach to trade organizations; (6} & Settlerent
website and; (7) toll frse information telephone mumbers, as well as addftjonal telephone

support,

MAILED NOTICE
14.  Inthe proposed Notice Program, GCG will meil individual notice to direst cusiomers

whose information is available from Deutsche Larfthansa AG, Lufthanse Cargo AG, and
Swiss Internationel Air Lines Ltd. (collectively referred to herein as “Lufthansa™). [ am,
edvised by Lufthanse fhat it maintains comprehensive records of sales of air cargo shipping
services made duving the purchase periods atissus in the U.S. and Camadian Settlements;
Jaguacy 1, 2000 to Septernber 11, 2006. Due to the nature of the air cargo shipping business,
I am informed that many of Lufthansa’s direct customers are regular and repeat purchagsrs of
these services. Lufthansa also hes evailable recards of indivect prachasers of its atr cargo
shipping services, who will also receive individnal mailed notice. These purohase records
provide insight into the scope and geographic distribution of the direct and indirect puzchaser
group mors generally, at least for those geographic regions where the services of Lufifansa

and other air cargo aitlines overlap,

15.  Lufthansa has provided GGG with fhe electronio records from which GCG will
conduct the direct mailing fa these Settlement Class Members. Lifthansa has adviged me
that it carefitlly eollected such records to ensure that the most cornprehensive data was

avalleble for use, also have been advised by Lufthansa that, with the exception ofavery oorm
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small number of its direct customers, who account for & small volume of the overall
comuetes, who artange air cargo shipping by walking directly to the counter in the aitport
terminal, the records maintained by Lufthangs of ifs direct purchasers are reliabls and
comprehensive. Accordingly, the overwhelming majority of direct purchesers of Lufthansa’s
air cargo shipping services will receivp actual notics as aresnlt of the direct mail component
of the Notice Program, end the small number of direct purchasers for whom Lufthensa does
not have comtact information will be accommodated i the publication component of the
Notice Program as well a8 its other outreach elements. Additionally, over 60,000 indirect
purchasets have been identified from Lufthanse company records and also will receive astual

notice through the direct notjce mailing, and the broader indirect purchaser group will be

teached through the worldwide publication companent of the Notice Program as well as
other elements of the proposed Notice Program described belaw,

16,  Asaresult of the foregoing, Notice packets, including the fufl Notice of Proposed
Set@ement, wil{ be mailed to more thar 19,000 ditect custorners and more than 60,000
indirect customers, mostly businesses, in more than 120 countries.# The mailings will include
the Notice of Proposed Sefilement in English, with additionsl information in the recipient’s
native languags informing them how they otn access or obtaln copies of the materials intheir |
netive language, We imderstand from discnssions with Lufthansa, that transaciions
worldwide Involving air cargo shipping within, to, or from the Unjted States end Canada —
the classes at issue here —~ are overwhelmingly conducted in English, Accordingly, the
primary language of the full Notice will be English, es the primarty language of hrternational
buzsiness of thds nafire. Nonstheless, native langnage materials will be readily anbessible a3
well through various avenues disougsed below In paragraphs 38 and 39, |

4 GC@ will perform the mailings in compliance with the requirerneits of The Office of Foreign Asssts Control
{"OFAC") of the U.S. Deparfment of the Treasury, 27189141
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NOTICE BY PUBIICATION

17.  Tnonderto crests & best praotioable notics, which s ressonsbly calovlated nder the
circnmstances 1o reach the targeted olass, the proposet;[ Notice Program will wtilize & tiered
approach, which has been approved by courts in other infernetional notics programs
including: In re Mexico Money Transfer Litig, 164 F. Supp.2d 1002 (N.D, Iil. 2000), I re
Western Union Monzy Transfer Litig., No. 01-335, 2004 WL 3709932 (E.D.N.Y, Oct. 15,
2004) and Jz Rz Royal Ahold N V. Sec, & ERISA L#tig, 437 F. Supp-2d 467 (D. Md, Juve 16,
2006} ‘The proposed Summsry Notice for publication has been written it 2 platn language
style appropriate for the target andience, Plain language is simply & more conversational
fortn of compmunication, wiich is used, for example, when reporting the news, The concept,
now integrated info Legel Notice practics, is one that has recetved note from various national
and internafionsal anthorifies and organizations inchiding the Federal Judicfal Center in the
United States, the Plain Lenguage Association Tnternational, the CBA Plain Languege
Comtmitiee of the Cenadian Bar Association and Plain Bnglish Campeign in the United
Kingdor, among others. The proposed publication Summery Notice, as well as the Notice
of Proposed Setflement of U.S. and Canadian Class Actions, are clear, conoiss, and
understamdable. The proposed Summary Notice cotmports with the plain language standazds
for legal noticing, A copy of the proposed Summary Notice is atiached to this affidavit as

Exhibit B,

18,  The paid media component of the praposed Notice Program will be segregated into
four tiers, with the greatest media emphasis placed an: 1) the United States and Cenada,
which are the sites of the filed actions, and the countries within, to or from which air cargo
was shipped pursuant to the class definitions; 2) counteies where the largest population of
Lufthanss alr catgo shipping custorners (divect and indirect) are likely to be formd; and 3)

countries where the largest population of air cargo shippers are located internationally with
8718911
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. an gt oatgo shipping nexus to the United States or Catada. Assumptions regarding fhess
factots ate based on fmternal proprietary aud confidential date provided by Liufthansa as well
as extensive primary research from respectsd warldwide fndustry resources including:

»  USA Trade Online (USA-T) — The official source of U.S. export & import
statistics, a collaborative effort between the U.S. Census Bureau’s Foreign
Trade Division and STAT-USA®, which provides ciarent and cumulative
U.8, export and import data.
+  Transport Canada— A governmental department in charge of oversesing
transportation. sttategies, goals and programs established by the
Govertment of Canada, Alr import and export data by trading pariners is
treported on their website.
«  Alrports Connefl International (“ACT®) — A worldwide associetion creaied
1o represent the mutual iteresis of airport operatots. ACI provided the
stafistical data ntilized tv the top 50 Akport list according to tonnage,
Ioaded and wmioaded freight, end mail in metric tons.
19,  The proposed Notics Progtam was developed with particular aitention to the fact that
the definttion of Setilement Class Members encompasses not only those direot and inditect
purchasers who used the services of Lufthansa for Airfreight Shipping Setvices within, to or
from, either the United States or Canada during the defined class period, but also those
putchasers who ussd the services of any ait cargo shipper to ship within, o or fromn, either the
Uhited States or Canada, Anindividual air cergo ailine such as Lufthansa will not fully
miirror the 8ir cargo shipping business as 2 whole, because the industry is predominantly hub
based, amoz;g other reasons. 'We tnderstand from discussions from Lufthansa that aix cargo
ghipping 18 Eifnngible, commodity servics, and that purchasers of eir cargo services will
ovetlap between different sirlines, at Jesst to the extent that service is gvailsble in
comparsble geographic aveas. In other words, Lufthavsa’s business reflects the fact that it is
based in Germany (end Switzerland, for Swiss International Air Lines Lid}, A dirsctor
indirect purchaser of air cargo shipping who used a different air cargo girline might not be
reached ih & niotice plan thet was based only on Lufthensa’s business. The proposed Notice

Program sccordingly incorporates the broader air cargo shipping business globally. This ... o0
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provides only one example of how the proposed Notice Program reaches not only
Lufthansa’s divect and indirect purchasers, but also those purchasers internationally whe have
an air cargo shipping nexms with the Unfted States or Canada.

20. In developing ihe Notice Program, we not only anslyzed proprietery data provided by
Lufthensa, but also looked extensively at primery research from respected indusiry sources.
Countries were selected end prioritized in the tiered approach based on their rank among top
hmporters to the United States and Canada, as well as their rank in air cargo shipment
volume, in addition to their level of Lufthansa business, For instemce, while Chine is Tess
stgnificent as a Luffhansa customer, it is 8 leading importer o the United States and Canada,
g5 well the location of major air cargo sixports, end the proposed Notice Program recognizes

and accommodates these various factors.

21.  The design of the proposed Notica Program is consistent with the U.S. Suprems
Cott's guidance in Dawbert v. Merrell Dow Pharmaceuticals, 509 U.8. 579 (1993), and
Fumho Tire Co. v. Carmichael, 526 U.8. 137 (1999), and uses industry-accepted
methodology that can be tested by peets, In formulating a program. for delivering
“Appropriate Notics,” we have been mindful of the natarel justice and fair process conoerns
exprss.sedby the Canadian courts, as well as the factors listed in the Ontario Class
Prooeedings Act, 8,0. 1992, ¢, 6, s. 17, the applicable British Columbia stetute (R 8.B.C.
1996, c. 50, 5. 19), and the relevent provisions in the Québec Code of Civil Pracedure.
Specifically, we designed the publication, program for notice in this action using & sciemtifio
method aceepted within the advertising industry for modaling target individoals — including
class membens ~ by their demography and media consumption habits. This affidavit
deseribes our methodology for modeling the targst andience and how we selected the most
approptiate media to reach them.

871891.v1
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22.  The Notice Program uses the most appropriate media definitions to most closely
mmatoh (lass Meniber demographics and réach both direct and indirect Setflement Class
Members, Althongh the media definitions of each of these two targels can vary slightly

from couniry to country, they are reasonsbly simifar, The two targets ave:
«  Individuals who ars business decision makers who have been
involved in ordering or approving freight feargo] and/or express
services; and
s All adults 18 yoars of age and older.
‘The first taxget is intended to reach the business andience who are the predominant
purchasers (both direct and indirect) of Akrfreight Shipping Services. Research indicates that
nearly 80 percent of all ait cargo shipments are business to businsss tramsactions, In orderto
reach potential individual Settlement Cless Members, however, the proposed Notice Frogram
glso includes second target — & very broad definition based on the entire adult population of &
given country, Based on my more than 20 years of collective experience in the fields of legal
notice publication, advertising, public relations, and marketing comtnmications, as well as
1y experience using this type of reseatch data, 1 belisve the research provides & valid basis
for determining the muitimedia characteristios of Class Members and that the targets selected
axs reﬁesantative of the Class Members. 'Ihe Notice Program also uses available readership
studies in order to select the most appropriate publications along with circulation and

readership analysis.

TIER I
23,  Tier I ofthe paid media component of the proposed Notice Program will ecompass
13 conntries; Canada, China, Francs, Geumany, TIndis, Italy, Japan, Malaysia, South Korea,
Switzerland, Taiwen, the United Kingdom, and the United States. These counfries in Tier I
received primacy in the proposed Notice Program due to the fact thet (1) the United States

atd Canada are the sites of the fled actions, and the coumiries within, to or from which air
1 |
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catgo was shipped pursuant to the class definitions, (2) they ars the countzies which represent
& maforlty of Lufthansa’s afr cargo busitess, and (3) they represent a majotity of air cargo
business globally with 2 nexus to the United States or Canads, The 13 cowtries that
comprise Tier I account for over 69 percent of worldwide air cargo by tonnsge, based ou ACY
dete, end neamly 70% of Lufthansa’s atgo business, according to proptietary Lufthenss data.
24.  InTier I, the proposed Notice Program uses comyiry-specific nationally syndicated
medis research to quantify the percentage of both cargo shippers and the sdult population
teached by this Notice Program. That research is described move filly in the footnote
betow.® To that end, the Notice Program smploys appropriate nationally oiroulated
magazines, leading national newspapers and newspaper supplements, business press and
ftade press, & assive media relations effort and the Internet,

25, Inadvertising there ate many models to measure media petformance, The most
useful of these for the purpose of legal notice is the Reach and Frequency modsl. Reach

5 Canada - Print Messurenment Burean (FMB) Two-Year Readarship Databass 2007,

Chiua - CNRS (China National Readership Survey).

France - Tpsos FCA 2006,

Germy- HBRS 2006 European Business Readership Survey (BBRS) 2006; Madia Anslyse (MA) 2007,
India - Indien Readership Survey 2007 (@RS),

Yialy — European Business Readexship Survey (EBRS) 2006; European Media and Macketing Swvey (BMS); Italisn
National zeadexship survey.

Japani — Jepan Business Reedership Suevey (JBRS); J-READ 2006,

Molaysia ~ PAX (Fall 2008).

South Korea~ PAR (Fall 2006).

Switzerland - MACH Basit 2007; MA Leader.

Taivwan ~PAX (Fall 2006).

United Bingdom — Beltich Bushnesa Suxvey 2005 and Nationa? Readership Survey (NRS) 20086,
United States ~ Medismark Researdh Ino, (MRY) Doublebase 2006 and Business-to-Business Surveys,

8718901
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zefers to the estitnated petcetitage of the undnplicated audience exposed to the campaign.
Frequency, mtum. refers to how many times, on average, a taxget andienoces had the
opportuaity to see the message, The quantification is provided through industry-accepted
research for audience measurement across multimsdia, The calculations are used by

advertising end communications firms worldwide and have been adopted by courts to

measure the percentage of a target class that wes likely reached by a legal notice program.

26,  Applying the analysis model o the proposed Notice Prograrm yields the following
Reach and Frequency in Tier I of the Notice Progrem.

eny

m.m
- _:16

R R I Y SRS

e
[l uds ‘,féy:é
Buslness/Carga
Adtlts 1% 350
Ching® Eusiness/Cargo 71% 2,44
Adults 56% 227
Franoe BusinessfCargo 70% 320
Adults 89% 3.08
Samany Buslness/Cargo 78% 280
Adulis 71% 1.80
Incia, Mumbal Adults 85% 3.08
Deltil Aduits 73% 282
Jely Business/Cargo 96% 341
Adulls B5% 1.80
Japan Business/Carga B4% 1.60
Aduilz £8% 1.40
Malaysig Adults I Kuale Lumpur 6% 1.50
South Korea | Adults In Seaul 82% 2,90
Swizeriand | Business/Cargo 84% 230
Adulls . 70% 1.80
Talwan Adults In Talpel % 2,380
g%neu!a " Business/Cargo 1% 3.40
Adults s 8% 2.0
United Btates | SusinesEfGargo #1% 218
o Adults :5/5 74% 1.98
TIER 1§

$fn Ching, fndis, Malaysis, South Korea and mea.n!_ Rench and Frequamjr are veglonalized to follow
manufofuring/irade centers and business populafions.

B7189151



27, TierIl of the propesed Notice Pr;ogram will enooﬁpass 20 countries; Austxia,
Belgimm, Brazil, Chile, Calombia, Egypt, Hong Kong?, Ireland, Israe], Mexico, Netberfauds,
Peru, Poringal, Russia, Singapore, South Afiica, Spain, Sweden, Thailand and Turtkey. In
Tiex IT, the Notice Program uises, on average, thres to five leading newspapers per country.
In Tier I countres, as well as In Tier T and IV countries, the Notice Program relies npon
evailable readership studies in order to select the most appropriate publications along with
cirovlation and readership analysis,

28.  'When cotnbined, the 33 couniries in Tiets I and IT accont for approximately 94
percent of Canadien imports eccording to Trensport Canads records, and approximately 85
peteent of 21l U.8, air cargo fmports by weight according to USA-T data. Additionally, Tier
end I also account fox over 85 percent of all Lufthanse's cargo business according to
proprietary Lirfthansa date, and approximately 86 percent of worldwide air cargo by tommage,
based on ACI data,

- TIER T

29,  Tier III of the proposed Notice Program will include another 30 countrles, whick
wwere selected and prioritized based on the identifisd criteriz for the tier system, The 30
countries compristog Tier I of the Notics Program are: Argentina, Australia, Cambodia,
Czech Republic, Denmark, Bouador, Ethiopie, Finland, Greecs, Guatemals, Fungery,
Indonesia, Kenya, Luxembourg, Maunt;ls, Nevw Zealand, Nicaragua, Nigerie, Norway,
Pakistan, Paname, Phifippines, Poland, Roma::da, Sendi Arabia, Sti Lanke, Uganda, United
Arals Bmivates, Venszasls, md Viotmem,

TIER EV.

7 Although Hong Rong s not a separate couniry, for purposss of the Her analysis, ff is brolten out separately in light
of the meauner i which trade and other daiz i3 reporded.
B708%1,v1
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30.  TierIV countxles will be reached throngh international publications, infernational
trade press, a globally distributed press release, and the Intexnet. There are more than 120
countries reached by global Tier IV of the proposed Notics Progtam, including the 63
conniries reached in Tiers I, 1 and I, The remaining countries reached by Tier IV each
individualty account for less than. .8 percent of Lufthensa business and/or a very small

percentage of all catgo tonnage worldwide.

3],  Attached to this affidavit as Exhibit C is a list of the publications in which the
Summeary Notice will be published in 211 Tiers.®

32. Al Tiess of the Notice Progratn will incorporate trade press, a comprebensive media

outreach sffort, imemational newspapers and magazines, and the Intermet.

INTERNET ADVERTISTNG,
33, Inadditionto print media, the proposed Notice Program s enhenced by the use of

Futemmet advertising on trads websites such as Quick Caller Ouline (an cnline reference for
regionsl atr cargo directories for North Ametica) and The International Ajr Cargo
Association as well as broad-reaching sites such as AOL and ‘Weather.con.

GLOBALP CATIO
34,  The proposed Notice Program is further strengthened by the use of global redis,

which inchudes publication of notice in well respected and broadly distributed international
editions of publications such as The Wall Strest Journal, The Financial Times, Time

% Tt i3 not nmusual in the cowmse of implementing a Notice Program of this scope aud complexity for the need to arise
to reke meodifications, Including, for-exampls, to substitate suitable replacement publications, or to maks
adjnstments in content, with agreement of the parties, to secommuodate legal requivements of governmenis or
pubiivations regarding advertising content. This type of modification will not atfect the oversll integrity of the
Notice Program, and subsiititions will be consistent with the objectives of the proposed Notice Program. GCG
will submit & finel effidavit for the Finsl Feirness Hearing which will deteil the fmplerentation of the approved

Notios Prograt, and which will identify any alterations that ware required.
27185Lv1
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Mazgazine, Nevesweek Magazive, The New York Times, The Tternational Herald Tvibune and
USH Today. -

TRADE PUBLICATIONS
35.  Addiionally, the proposed Notice Program includes publication of the Sunmary
Notiee ig 30 irade publications targeting the ajr cargo shipping professional, including A%
Cargo World, Air Cargo Week, Air Carga News, Inbound Logistics, Global Logistics, Cargo
News Asia-FPaclfie and Logistics Management, among others, 'Where waﬂable, the
international edition of these publications will be nzed.

GLOBAT MEDIA QUTREACH
36. In addition to print and Intermet adveriising, the proposed Notice Program is further

enhanced by the use of global raedia relations, which includes an extraoxdinary end robust
public relations effort, issming & Premiere Global press releass through PR Newswire to
nearly 10,000 news poinis in almost 90 coundries, It is onx intention to monitor resulting
articles, and we will integrate the performance of the media outreach in our final report.
‘Withott a doubt, the media relations component of the Notice Progran will add to the
opportumnity for potential Class Merdbers to see this Notice.

ADDITIONAT, OUTREACH EFFORTS
37,  Third-Party Outreach. Additional outreach efforts will include third-party mailings

and/or fazes of the Smmmeary Notice to numerous key trade associations and freight
forwarders such as Air Porwarders Association, Adrports Council International, and the
Canadien International Preight Forwardets Association. GCG proposes to request that these
groups post the Suomary Notice on theix websites, and the opportunity for farther contact
such a8 e-newslstter sponsorships and e-meils to members/readers of air cargo publications
will be explored.

87139191
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38, Websii;e. A website, vww.aireargosstflement.com, will be developed and meinteined
by GCG a5 a worldwide information hub, where potential claiments and Interested parties
can obtaln detailed informstion sbout the Setflemerit, The website’s homepage will include
38 language options in which visitors may obtain informetion about the setflament, iﬁclud:ing
native langusge translations of the long-form notice, and when available, the claim form.
Additional language translations for these materials will be made available npon request by
Seitlement Class Membets, The website will include an exnafl address that Settlement Class
Members oan use to cotnmmicate such requests. Relevart court documents and the
Settlement Agreements will also be posted on the website. The web address

(www.alrcargosetiiement,comm) will be set forth in the publication and mailed notice.

39, 'Toll Free Telephpne. GCG will establish and mairtsin a telephone interactive voice
response (“IVR”) system dedicated to this case to accommodate telephone inquiries fom
Clasg Members. The s:;’stem.wﬂl be accessible toll free from couniries where notics is
published in an in-counity publioation wherever toll free service is available. For global
publicstions, an international mumber will be provided, In addition, all toll fres munbers will
be evailable on the website. Callers will be able o select from a nmmber of language options.

CONC )
40. Dased on our analysis as described above and my experience, in my opinion, this

rxoposed Notice Program is reasonably calcalated, using tools and methodologies accepted
within the advertising indnsiry, to provide the best notice practicable under the circumstances
in this case. The multifaceted Notice Program will be particularly effectlve, and will reach
the Clags Members in these Settlements through the combination of a variety of
commumioations vehicles, incinding direct mail, a tobust and wide-reaching prinf notics

campalgn, & comprehensive global media relations progrern, Internet bammer adyertising, a

Settlement website, and information available from = toll free telephone number. Inmy BTIESINL
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opinion, this international Notice Program readily meets the standard for providing legal

notice 1o Class Members and will more than adequately satisfy due process considerations.

SWORN OR AFFIRMED before

mo at the Q&%% the Stats
Tuly, 2007.

Jeanne C, Finegan, APR O
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JEANNE C. FINEGAN, APR

BIOGRAPHY

Jearme Finegan is Senior Vice President of The Garden City Group, Ino, ("GCG”) and GCG
Communications, = division of GCG, She has move then 20 years of commranications and advertising
experience and is a nationally recogaized. expert in class action, bankruptey and mags fort notification
campaigns. Finegan is accredited {APR) in Public Reletions by the Unfversel Acoreditation Board, a
program. sdmirdstered by the Public Relations Sooleiy of Amerlca.

She has provided testimony before Congress on issues of notice, Additionally, she has provided
expert testimoty i both state and Fedetal ooutts regarding notification campaigns and conducted media
audits of propased notlce programs for their adequacy under Fed R. Civ. P, 23(c)(2) and similar state
olass action statutes, Most recently, she has been recognized by Canadian coutis as & legel notice expert,

She has lactured, published and has been cited extensively on various aspects of legal noticing,
product recall and orisls conummications and has served the Consumer Product Safety Cormission
(CPSC) s an sxpert to determine ways in which the Commission cen increase the effectiveness of its
product recall campaigns,

Finegen hes developed and implemented many of the nation’s largest and mast high profile legal
notice commmmumication and advertising programs, I the conrse of her olass action experience, courts bave
recognized the mevits of, and admitted expert testimony based on, her seentific evaluation of the
offectivencss of notioe plens, She has designed legal notices for a wide range of class actions and
consumer roatiers that inolude product Ligbility, comstruction defect, muti~trust, medical/pharmaceutical,
mman rights, oivil rights, telecommmnication, media, environment, securities, banking, Insurance, mass
tort, restruchiring and produot recall.

Her work tnoludes:

DeHovos. et al, v, Alstate fnsurance Company, Civil Action No 84-01-CA-1010-FB, United
States Distriot Court Western Distriet of Texas San Antonio Division (2006).

T the Final Order Approving the Setllement the Coxert stated: "..the gudisputed
avidence shows tha notice program in this case way developed and fuplemented by a

putionally racogrived expertin class zelion notlee programs.”

Lucos, et ol, v, Kinart Corporaiion, CaseNo, 99-0v-01923-JLK, Class Action, United States
District Court for the District of Colorado (2006).

In the Final Order Approving the Sevlemean, the Honorable Judge John L. Hane said:
The parties submitted o declavation from Jearne C. Finegan, an expert in the desigt of
notiee programs such as the gne approved by this Court. The notice prograwt
huplemented by the parties to this settlament fwas extensive and] goes above antl
bayond that regrived by law. For the reasons set forth in the Preliminay Approvel
Order, 18, at 695-87, the Court holds ihat the notice program tmplamenied by ihe
[parties was the best notios practicable under the circumstarnices and sadsfied the
reguireinents of die process and FRCP. 23,

T reo: Nortel Netwark Corp,, Securities Litigstion Civil Action No, 01-CV-1855 (RMB) Master
Pile No, 05 3D 1659 (LAP) ( 2006), *Approved tn both the United States and Canada,
Ms. Finegan designed and implemented the extensive Canadian Notics program, published in
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both French and English, which targeted visinally ail investors of Stock in Canada,
wyw.aortelsecuritieslitication.com,

Levine, gt al. v. Dr. Philip C, McGraw. et al,, Case No, BC 312830 (Los Angeles County Super.
Ct.,, Cal, 2004),

In the Final Order Approving the Setilemar, the Honovable Victoria Chansy found
that the [Notice] was best practicable under ihe circumstances und constituied due and
swificient notice to the mambers of the Sevtlanent Clagsw Arnd satisfies the
reguivements of California Inw and federal due process of law.

D re: Epoon Cariridee Cages, Judicial Coumell Coordination Procgeding No. 4347, Supedor
Court of the State of Californte for the County of Los Angeles (2006),

AW v. General Moters Corporation, CaseNo: 05-73991 Class Action, United States District
Court for the Bastern Distriot of Michigan, Southern Divislon (2006).

Wicow, Ing. v Cordseyyies Internaional, Tng., BC 320215 Class Action, Superior Couri of the
State of California for the County of Los Angeles (2004).

Viraeallo, et ol. v. Massackumetts Mutuel Life Tnsuranse Company, et gk, Civil Astion o, 04~
2702 {JLL), United States Distriot Court for the District of Now Jezsey (2004).

The Court found that “all f the notices are written in simple terminology, are readily
understandable by Ciuss Members, and comply with the Federal Judicial Ceutet's
Mlustrative class action rotices.

v+ By working witk a nationally syndicated wedla research firm, [Finegan’s fliym] was
able to dafine & imrget audience for the Masshutuel Class Manbers, which provided a
volid basis for determining the magasine and newspapey preferences of the Class
Manbars. (Prabminary Approval Order e p. 9). « « . The Coutt ogrees with Class
Counsel that this was niove thar adequate. (Tt ot § 5:2)«

D re; Johs's Menville (Statutory Direct Aotion Settlement, Conmon Lew Direct Action and
Hawaii Sevlement) Index No 82-11656 (BRL), United States Bankrupioy Coust for the Southern
District of New York (2004).

Tha nearly halfbillion dollar settlernent constituted thrae separate notification programs,
whicEniargeted all pecsons, who had asbestos olaims whether assertsd or unasserted,
against the Travelera Indemuity Compaay.

Tn the Findings of Faoct and Conclusions of a Clarifying Order Approving the Seitlements,
the Honorable Chief Judge Burion R. Lifland said:

«de demonsivoted by Findings of Fac, the Statutory Direst Action Setilement
rotice program was veasonably calenlated wuder off clrcumsionces & apprise
the offsoted ndividuals of the proceedings and actions takent irvolving thelr

- lnierests, Mullone v. Cenr, Hanover Bank & Trnst Co; 339 U.S. 306, 314
-~ (1950), such prograwms did apprise the everwhelming uafority of potsusinlly
affecied clmmants and fur sxceedad the minlmum notice required,. The Cours
concludes that moiling drect notice via U.S. Mail to luw fitms ared dirvsctly to
potertially affectzd claimints, as well as undertaling an extensive print media
and Interner caspaign met and exceeded the reguivements of due process, The
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Court’s conclusion in this regard is butiregsed by the resulis over 26,000 phone
calls, 26,009 reguesis for information 8000 website vistis and 4,000 vsers
registered to download documsnts. The resulis simply speak for themseives.”

M'[Is'an . Massaohusetts Mutuel Life Yosupance Company, Case No, D-101-CV 58-02814, First
Judicial District Court, Commty of Satta Fe , New Mexico (2002).

This was 2 nationwids notification program. that inchuded a1l persons in the United States
who owned, or bed owned, a lifs or disability insurance policy with Massachusetis
WMutnel Life Inswanos Compary and had paid additional cherges when paying their
premhim on an installment basis. The cless was estimated to excsed 1.6 million

imdividuals, (wwi.fnsoranoeclassplaims.com).

In granting preliminary spproval o the settlement agreament, the Honorable Azt Encinias
oommented:

“The Notice Plan was the best praciicable and reasonably calculated, vmder the
circumsiances of the action,  .w{ond] that the notice meels or exceeds all
apphicabls requiransnts of law, including Rule 1-023(CH(% and {3) and I-
023(H), NMRA 200, and the reguirements of Jedsral amdior stute
consiitutional due process and any other appBceble lew.”

Dele, et al, v Cordservice Fnternational, Case No. BC 271679, Superior Court of the State of
Californta, County of Los Angeles (2004),

T fhe Final Order dated March 1, 2004, The Honorable Charles W. MisCoy commented:

“Yoa Class Notice satiged the reguiremeris of Califorria Ruleg of Court 1836
end 1859 and due process wnd constituted the best notice practicable under the
eircunsstonces.”

Seger v_Ingmad Corg, and MeGhan Medical Breast hnplmst Litleation, Case No. 01043771,
Supedor Court of the State of Galiforniz, Conty of Seata Barbara (2004).

In the Finel Fudpment and Order, dated March 30, 2004, the Honorzble Thomas P.
Auderls stated:

“Natice provided was the best practioabls wndst the clraumsiances. =

I yes Floride Microsoft Avsitrust [idloution Setfement. Index, number 9527340 ca 11, 1%
Fodictal Distrdct Court of Misrmi — Dads Connty, Flotida (2003).

Yo the Final Grder Approving the Fafmess of the Setilement, The Honorable Henry
B Hanagesald: - ! .

“The Cluss Notice . was the best notice practicable under the cirounsimces
and fully salisfles the requirements of dug procass, the Florida Rules of Civif
Procedure, and any other applicable rules of the Conrd”

T re: Montana Microsofs Antitrust Lisigation Senltement, No. DCV 2000 219, Mantana First
Tndicial District Comt, Lewis & Clark Co. (2003).

el
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I re; Sorth Dakote Microsof: Antiirust Lieasion Settfament. Civ, No., 00-235, State of South
Dakote, County of Singhes in the Clrouit Court Sixth Judiclal Cireuit,

I re; Kawusas Micrasolt Antizeust Littention Seitfement, Case No., 99C17089 Division No. 15
Consolidated Cases, Dishct Court of Jolmson Couttty, Xansas Civil Cowmt Department,

¥h the Fingl Order and Final Judgment, the Ht;norabie Allen Slater stateds

“The Cluss Notice provided was the bess notice practienble under the
cironmstonees and fully compiied tn ol respects wiik e reguirements of due
process and of the Kansas Siate. Annot, §60-22.3.%

In ra; Nowih Carofing Microsoft Anrtiynst Liiewion Setfiomans, No, 00-CvS-4073 (Weke) 00-
Cv8-1246 (Lincol), State of Novth Carolina, Wake and Lineoln Counties in the General Court of
Justlee Supatior Cowrt Divislon North Carolina Business Court, .

In the mmltiple state cases, Plaintiffs generaily alleged that Microsoft vmlawitlly used
snticompetittve means to maintain a monopoly in markets for certaln sofiware, aud thal
as & result, it overcharged consumers who Hoensed its M8-DOS, Windows, Word, Excel
and Office software, The multiple legel notlos programs targeted both individual users
and business users of this software. The scientifically designad notics programs tock into
consideration bofh media usage hebils and demogrephic characteristics of the targeted
cless members.

I par BCT Non-Subsoriber RetePavers Lifigasion, MDL Docket No. 1273, District Court for
Southern Distrief of Mlinals (2001).

The advertising and medis notics program was designed with the underslanding that the
litigation affects all persons or antities who were customers of record for telephone lines
premabsaribed to MCL'World Com, and were charged the higher non-subscriber tates and
guroharges for direst-dialed long distence cells placed on those lines,

teclat . After o hearing to consider objections o the terms of the
seftlement, The Honorable David R. Harndon stated:

Tds further anthorized by the Court, [Finegar’s company] . published the
Couri-appraved, sunimary foems of notce in eight general-interest magagines
distributed nationally; approximately 900 newspapers throughout the United
Seates did ¢ Picerto Blco newspaper. In addition, [Finegan’s company] caused
the distribution of the Court-approved press release to over 3,500 neny outles
throughout the United Sintes... The mannar in which notice was disiributed
was inore that edeguate..”

Sparks v. AT&T Corporation, Case No. S6-LM-583, Third Jedieial Clronit, Madison County,
Tliacis,- = 3 _

The htigation soncamed all pemons in the United States who Jeased certain AT&T
tolephonss during the 1980%s. Pinegan designed and implemented a nationwids media
progtarm designed to target all petsons who may have lessed telephomes during this time
period, a olass that included & large pescentage of the entire population of the United
States. In gremting finsl approval fo the settlement, the Court conmented: »

“The Cowurt furiher finds thet the wotice of the proposed seitlement wis
- sufficlent and furmished Close Members with the information they needed lo
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evaluate wkethéi' o purticipate tn or apt out of the proposed setflemeri, Tha
Cowrt thergfore concludes thet the novice of the propased setflesent met all
Faguirements reipulred by Yasw, including all Constitutional raguirements.”

Digford p. GHelmay gnd U.S, Depariment of Agricylivre, Case No. CA No. 97-19788 (PLF),
Distriet Court for the District of Columbia (1999).

This was the largest civil ights cass to seitle In the United States in over 40 years, The
highly publicized, nationwide paid media prégram wae desipned to dlert all present and
past Afijoan-American farmers of the opportumity to recover monetary damages agzinst
the 1.8, Department of Agrionttare for alleged loan discrimination. In ks Opinion, the
Honorable Panl L. Friedman couumentsd on the notice program by saying:

“The parties also exerted extraordinary offorts to reach clags wenthers through
& masslve advertising campalge in general and Af¥icen Americon targeted
peblicaions and felevision siatlpns.”

Jadge Friedman, continued;

“The Counrt concludes that class members bave received more than adeguate
notice and heve had safficient opportunity to be heard ou the fairness of the
proposed Consert Decres.”

In re: SmithRBine Boecher Clinical Billing Litieation, Case No. CV. No, 97-L-1230, Hlinois
Third Judictal District, Madizon Coenty, (2001).

Finogan designed and developed a national media and Internet site notification prograxa
0 copnection with the settlement of a nationwide class action concerning billings for
clinica] laboratory testing services,

MucGregor v Schering-Plough Corp, Case No. BCG248041, Superior Cowt of the State of
Cllifounin, County of Loz Angeles (2001},
This nationwide notiScation was destgnad to reach all persons who hed purohessd or
wsed an asrosol jnhaler maondactured by Schering-Plough. Because no malling liat wes
- gvailable, notice was eccomplished etftirely through the media program,

ve: Sywiss Banks Holocaust Vistim dsset Lifizotion Case No. CV-96-4849, United States
District Court, for the Bastem District of New York (1999),

Finegan mémge& the design and implementation of the Internet site on this historio case,
The site was developed in 21 native languages. Tt is a highly seoure datz gathering tool
and information kb, central to the global outreack program of Holocaust survivors,

I re; Loulstana-Pocific Tuner-Sgal Siding Litigatior, Civil Action Nos, 879-JE, and 1453-1E,
United States District Court, Distdet of Oregon (1995) and {1993). .

Under the terms of the Settlement, three separate Notios programs ware to be
implemented af,ithres-year tervaly over e period of six years, In fhe fimst Notice
campaign, Finegan implemented the print advertising saud Itemst components of the
Notics program: :

In apprtmngtha iegal notice communication plan, the Honorable Robert E. Jones stated:

The Garden Clly Groip, imm X105 iaxess Road X Mefvile, NY 11747-3838
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“The notce given 1o the members of the Class fully and ceourately informed
the Class members of all materiol glements of the setilement...[ihroughf a
broad and extensive muiti-media notice ecarmpaign ™

In reference to the thivd-year Notice program for Louisiana-Pacifis, Spesial Master Hon,
Judge Richard Tlnds, commernted:

“Tn approving the third year nofificaion plan for the Louisiona-Faoifia Inner-
Seqi™™ Siding litiguaion, tHe court referved to the notive as “..wekl formulated
to confor to the definition set by the cowrt as adeguats aad rexsonable
notice.’

nfdeed, X hetiove the reeord should also raflaet the Court's appreciation to Ms.
Finegan for oil the work sha's dons, ensuring that noticiug was done correctly
and professionzlly, while paying coveful mitention to overell costs” Her
nnderstanding of various notice reguivements under Fed, X Civ, P, 23, helped
ie insure hai the notice giver in this case was consistent with the highest
sianderds of compliance with Rale 23(d)(2).

Thomas A, Foster and Lindz B Foster v, ABToo Siding Iiraion, Case No, 95-151-M,
Cirouit Court of Choctaw County, Alebarna (2000).

This litigation foonsed on past end present owners of structures sided with Abitibi-Price
giding, The notice progrem that Finegen desigued and implementsd was netions] in

In the Opder and Judgment Finelly approving setilement, Judge J, Lee McFhearson said:

“The Court finds that ke Notice Program conducted by the Povties provided
individual notice Yo all kwown Class Members end alf Class Membaers wha
corld be identifted through reasonable efforis end constitides he best notice
praciicable under the ciramnstances of this Action. This finding is baseif on
the overwhebuing evidence of dhe adeguacy of the unotice programe . Ths
neda camspaign Sovolved broad nuiional notice through television and primt
wtedis, reglonal ond local newspapers, and the Internet (ee id. Y{9-11) The
vesulis over 50 percent of Abiibi nrd ABTco owners are estintated to have besn
reached by the drect medin and direct weail campaign.”

teation, Cese No, A89-095-CV (HRE) (Consclidated), United

I rg: Becon Velder O3l Spill Litigetion,
States District Court for the Distriet of Alasks (1997, 2002).

Pinegan damgnad and irmplernentad tvo media campaigns to notify native Alaskan
residents, trade workers, fisherman, and others impacted by the ofl spill of the litigetion
and thsir tights under the sstilempent terms,

1 Péci 1 lasior Litiration Cage No, 98 CYC05+3535, Court of Comroxt
Pleay Franklin County, Chio (2001).

Finegen designed and implemented e regicnal notice program that included networle
affiliate television, radic and newspaper. Ths notics wag designed to alert adulis Lving
near 2 Geargle-Pacifie plant that they bad been exposed to an air-bom toxic plume and
their rights vnder fhe tarms of the class action settlement. Jn the Order and Judgement
finally epproving the seitlement the Honorable Yennifer L., Bunner said:
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%, MNoiice of the setilsment to the Clasa was the best notice practicabls nuder
the circumviances, including individual netflee fo all members who can be
idertified through veasonable gffort The Couri finds that such effort exceeded
evars peasonable effort and that the Notice corplies with the reguiremenis of
€. R 33(C).

G pe: Joliny Monville Phenolic Foam Lifization Case No. CV 86-10089, United States District
Court for the District of Massachusetts {1999).

The natiomwide mmlid-media legal notice program was desighed to reach all Persons who
own any stmchurs, inchiding 2an industrdal bullding, commercial building, school,
condominium, apartmert house, home, garage or other typs of struoture located fn the
United States or its territortes, in which Johms Manville PFRI was installed, in whole or
in part, on top of a metal toof deck,

In ve: James Herdie Roofing Litieation Case No. CV. No, 00-2.17945-658EA, Superior Court
of Washington, Xing Connty (2002),

The nationwide legal notles program incinded advertising on television, . print sad on
the Ioternet. The program was designed to 1each all persons who own any structure with
JHBP roofing products. In the Final Order snd Judgment the Honorable Steven Scoti
stated:

"The notive program requived by the PreBuinary Order has been fally corvled
Out. o Jartd wasy extensive, The nodee provided fully and aceurately informed
the Class Members of all material elements of the proposed Sevtlement and
their opporiunity to particlpats in or be excluded from 3 was the best notice
praciieable under the clremstances; was valid, due and sigfficient notice to ail
Clasy Membersy and eompiied fully with Cv. R. 23, the United Statss
Constitution, due process, and other applicable law.”

I ra: First Aloyt Smoke Alwiar Lifieation, Cage No, CV-98.C-1546-W (UWC), United States
District Court for the Northern Distdot of Alabams, Weatern Division (2000).

" Finegen designed and implemantsd & nationwide logel notlce and public information
program.  The publio information program ran over a two-yesr pexiod io inform those
with smoke alarms of fhe performsnce oheracteristics between photoelectdc and
jonization dgtestion.. The medin program inchided nstwork and cable television,
magezine and specialty trade publications. In the Findings and Order Preliminarily
Certifying the Class, The Honorable C.W, Clemon wrots that the notice plan:

. Consfltutey dne, ndequmie and sufficlent nosice to oll Cluss Members; and
megls or exceeds all applicable requirements of vhe Federal Rules of Civil
Procailive, the Untted Strdes Constitution {including the Due Process Clause),
the Alabuina State Coustibution, the Rules of the Court, and any other
applicable law,” :

I ra: American Cyanamid, Civli Actlon CV-97-0581-BH-M, United States District Court for
the Southern District, of Alabama (2001).

The med:a progmm targeted those Fanmers who had purchased orop protection chemicals
mannfactured by Americen Cyenemid, In the Final Order and Judgment, the Honcrable
Charles R. Bufler Jr, wrots!
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“The Court finds that the form wnd method of notice used to netify the
Temporary Setifement Class of the Setflamert setisfled the requirements of
Fed, R Cin P. 23 and due process, convittuted the best notica practicuble
sunder the clreemsiances, and constituied due and sufficient rotice to all
poteniial members of the Temporary Class Settlernent.”

Bristow y Flestwsod Enterprises Litigatior Case No Civ 00-0082-3-BJL. United Statag Distriot
Couzt for the Distriot of Tdaho (2001),

Finegan desipned and implemented a Jogal notice campaign targeting present axd former
employess of Fleetwood Enterprises, Inc,, or its subsidiaries who worked as bowly
production workers at Fleetwood’s honsing, travel trailer, or motor home mamufachiring
plants, The comprehensive notioe campaign indinded print, radic and teleyision
advertising, ;

In pe: New Osleans Tank Cor Yeakage Fire Litigation, Case Na 87-16374, Civil District Court
for tie Patish of Orleans, Sizte of Lowisiena (2000},

This cass tesalted in one of ths largest sefilements in U.S, history. This campaign
consisted of & media relations and paid advertising program to notify ndividuals of theix
rights under the teqms of the settlement.

Garria Spencer v, Shell Oil Company, Cass No. CV 04074, District Court, Harris County Texas
(1995).

The nationwids notification program was desigaod to reach. individuals who owned zeal
property or struchues in the Utrited States which contained polybutylene phambing with
zoety] fasert or mets! fosert Sttings, '

%ggg.ges v, Fortune Fasurance Company, Caso No 99-04588 CA. (41) Circuit Comt of the
11% Indioial Cirouit, Miami-Dade County, Florida (2000).

Finegan provided expert testimony in. this rontter, She conducted an audit on behalf of
" intervening attarnsys for the proposed notification to individuals sured with, personal
jury insorance. Based upon the audif, Finegan festified that the propased zotfes
program was inadequats, The Coust agresd and signed an Order Granting Intervenors’
Objections to Class Actlon Settlement. The Honorable Jose M., Rodriques seid;

“1ha Conrt finds that My, Finegan is quelified as an expert o class notice and
effsctiva media canpaigns. The Court finds that her testimony is credible and
refiable”

Based . part on Finegan’s testimony, the Court ruled in favor of the intervening parties
and disapproved the perties’ ofiginel setilernent sgreemment, vacating the order of
preliminary approval. : ,

I ya: Hurd Miltwork Heor Miryor™ Lifiparion Case No, CV-772488, Superior Court of the
State of California, Cownty of Santa Clare (2000).

This nationwide ymulti-media notice progrem was designed to reach class members with
failed heat mirror zeals on windows and doors, and alert them as to the actions that they
nesded to take to recelve enhanced warranties or window end door replacerent.
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Laborers District Counsel of Alaboms Healh and Welfwre Fund v Chrdcal Laboratory

Servicas, Ine, Case No. CV-E7-C-520-W, United Statea District Court for the Morthem, District
of Alabama (2000).

Finegan designed and developed a netions] media and Internet site notification program
in connection with the settlement of & nationwide class action concemming alleged billing
disarepancies for olimical Iaboretary testing services.

In re; Staytink Produets Liabiiy Liteation Case No. 01-C-1181, United States District
Court for the Northern District of Himois, Bastern Division (2002).

Finegen designed and implemented a nationwide notificetion program designed to alert
potential class members of the terms of the setflement.

T a1 Albericon’s Bock Doy Litieation, Case No. 97-0159-8-BLW, United States Distict Court
for the District of Ideho (1997).

Finegan designed and developed a secure Infernet site, wheve claitnants could sesk cage
mnformation confidentially.

In ra: Georoia Pacific Hordbogrd S¥ Recovering Prograns, Case No. CY-95-3330-
RG, Cirouit Canrt for the County of Mohbile, Stata of Alabams (1997).

Finegan designed and implemented a mulif-media logal notice program, which
was designed io Teach class members with fafted G-P siding snd alert them of the
pending matter. Notice was provided through advertieements which aired on
national cable networks, magazines of nationwide distributfon, local newspaper,
pross releases and trade magazines,

In re Diet Drees (Ph e, Fenfluram: urammise) Prods. Ligh, Litis, MDL
No. 1203, Civit Action No, 99-20593,(E:D. Pa. Avg. 28, 2000).

Finegen has worked as a consultant to the National Diet Drug Settlement Committes on
notification isspes,

Dt re: ABS I Pipes Litigation, Case No. 3126, Contra Costa Superior Cou, State of California
(1598 and 2001).

The Court approved regional notification program designed to elert those individuals who
owned strudtures with the pipe that they were eligible to recover the cost of replacing the

pipe.

I re: Avenne A Fne Dveynet Privacy Litigution, Case No: C00-1964C, United States District
Court for the Westerm District of Washmgton

It rer Lorarepans o epate A usz'Ln' atior, MDL No. 1290 (TFH), Umted States
Distrlot Coust for the Distﬁct of Columbia.

It ra; Providien Femanelal Corporation ERISA Lisization, Case No C-01-5027, United States

District Court for the Northern Disirict of Californis,

In re: Z & B Block., et al Tox Refund Lification, Case No. 97195023/CC4111, Maryland
Cirouit Court for Baltimore City.

(A0S
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In va: Ainericon Prewiey Underwriters, Ine, US. Railroad Vest Corp,, Cause No: 06C01-9912,
Cireuit Coutt, Boone County, Indisna,

In _re: Swint Corporatlon Opticel Fiber Lifieatlon, Case No: 9907 CV 284, Distrot Court,
Lugvenworth Cownty, Ransas.

I yes Shebiar Mutual Tnsurenge Compeny Litication, Cese No. CJ-2002-263, Districf Court,
Canadian County, Oklahoma, '

In re; Consecp, Tne, Seeurities Litication, Cass No: IP-00-0585-C Y78 CA, Southern Disirict of
Indizua, fndianapolis Division,

Tne ves Nutlonol Tyeasury Bmployees Union, ef al. Case No: 02-128C, United States Court of
Pederel Claima.

In_re: City of Minmi Porking Lifiemion, Cass Nost 9921456 CA-10, 99-23765 — CA-10,
Cireult Cowrt, 11 Judicial Circuit, Miami-Dade County, Florida.

I por Prime Co, Ingorporated DyB/A/ Prime Co. Personal Commmuynivations, Civil Action No. L

1:01CV658, United States District Cowt for the Eastern Distdot of Texas, Beaumoxt Division.
Alsen Veneer v Staie of Oregon d.4., Case No, 88C-11289-88C-11300.

A Sample of Finagun’s Bankrupicy Experiance

Pinegan has desipned and implemented Hterally homdreds of domestlc and Intemnstional
bankruptey notics programs. A sample oase list incindes the following:

In vor Ditited dirfines, Case No. 02-B-48191, (Baukr, N.D Iitinois, Bastam Division).

Finegan worked with United and its vestructuring attomeys to design and fmplement
global legal notice programs. The notlos was published i 11 comniries and tenslated
fnto 6 Ianguages, Finogan worked closely with legal counsel and UAL’s advertising team.
fo select the appropriats medz and {o negotiste the most favorable adverlising rates.

.pd-ual.com/),
Zn rer Enrop, Case No. 01.16034 (Bankr, SDN.Y.)

Finegen worked with Brron and its restracturing attorneys to publish various ogal
fiotices,

T ve: Do Corning, Case No, 95-20512 (Bankr, B.D, Mich.)

Finegan originally designed the information website, This Interet site is a major
information bub that has varlons forms in 15 Janguages.

In ve: Harischfeger Industriss, Case No. 992171 (RIW) Jointly Adwinistered, {Bankr.,
District of Delewars). :

Finsgan designed end implemsnted 6 domestio and intarnational notice programs for this
case, The gotioe wes translated Info 14 different languages end published in 16 eountries,
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In _re: Eaine Corpovation, Case No, 93B 46090 (SMB), (Banks, ED. of Missour, Bagtem
Divistord, .
Fitegan designed and implemented mmultiple domestic barkruptey notice programs
incinding notics on the plan of reorgenization directed to alf areditors end all Class 4
ssbestos-telated olaimants and oounsel,

In re: Laments, Case No, 00-00045 (Bankr, W.D. of Washington),

Pinegan designed an implecented mmitiple bankruptey notice programs.
I pez Monet : Group Holdings, Case Nok. 00-1936 (FW) (Bankr, D. of Deleware),
Fﬁ‘éga.u. designed and implemented a bar date notice,
Iye: Lacleds Stesl Coypany, Case No 98-53121-399 (Banks. E.D.of MO, Bastern Division).
Pinegan designed and implemented multiple banknzptey notics programs.
i re: Columbin Gas Transmission Corporation, Gass No, 91-804 (Bankr, SDNY)
Finegan dsveloped multiple nationwide legal notice notification programs for thig case,
It ra: US.H, Covporation of New York, et i, (Bankr. SDNY)
Pinsgan designed and inplervented 2 bar dats advertising notification campaigh.
I rax Best Producrs Co., Tne,, Case No, 96-35267-T, (Bavkr, BD. of Virginia)

Finegan implemented a nationsl legel notice program thet included muttiple advertising
carmpaigns for notice of sale, bar date, disclosure emd plan, confirmation.

J re: Lodeian, Inc. et al., Case No. 16345 (BRL) Factory Card Outlet — 99-685 (YCA), 99636
(C2), Bakr. SDN.Y). .

Tu rer Frternational Total Seryices, Inc. et al., Case No: 01-21812, 01-21818, 01-21820, 01-
21882, 01-21824, 01-21826, 0121827 {CD) Under Case No 01-21812 (Berly. BDI.Y)
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In re: Decore Industiies, Tno and Decora, Treorporated, Cage Not 00-4459 and 00-4460 (JIF)
(Bankr, D.of Delawars

I ve: Ganesls Faokth Vontiyes. Tno,, et ¢f , Caze No, 002692 (PTW) (Barkr. I. of Delawars)

In 72: Telephone Warehouse Yne., et al, Case No, 00-2105 through 00-2110 (MFW) (Bankr.
D.of Delawzre),

In yez United Companies Finguclal Corporaiion, ex af, Casa No. 99-450 (MFW) throngh 99.461
(MEFW) (Bankz, D.of Delaware).

In re: Coldor, Tne, New York, The Caldor Corporation, Calder, Ina, CT\ at gl., Case No: 93-
B44080 (ILG) (Banke, SDN.Y),

I rg: Bhysicinns Heoalih Corporation, gt al., Case No! 004482 (MFW) (Bankr, D.of Delaware).

In re: GC Companies, g g, Cage Nos:00-3897 thvough 00-3927 (MFW) (Batks. D.of
Delawars),

It ra: HeiligMeyers Coprpeny, et al, Case Nos: 00-34533 throngh 00-34538 (Bankr, ED.of
Virginia, Richmond Division),

Product Recnll and Cyisis Commurication

Reser’s Fine Fogds — Rexsr’s Is a nationally distributed brand and manufacturer of food products
through glants such as Albertsons, Costeo, Food Lion, WiznDixie, Ingles, Safeway and Walmart,
Finegan designed an enterprise-wide crisis commumication plen thai incladed commurdoations
objectives, arlals team roles and responsibilities, arsis response proceduras, regulatory protocols,
definitions of incidents that requive various levels of notice, target andiemces, and threst
assessment protocols.  Finegan warked with the company throngh two nationwide, high profile
recalls, conducting sxtengive media relations efforts.

Baokgrawid

Prior to joining The Garden City Grloup, Tng,, Finegan co-founded Fluntington Advertising, a
patiopally recognized leader in Tegal notice communications, After Fleet Bank purchased her firm in
1997, she grew the company imto one of the netion’s Jeading legal notice communicatjon agencies.

Pror to that, Finegan spearbeaded Huntingion Conmmnicetions, (e Infesnet development
company) and The Huntington Group, Ine., (2 public relations firm). As & partner and consultant, she bes
worked on a wide varisty of cheni markeling, research, advertising, public relations and Tuferuet
programs. During her temre at the Huntingtor Group, client projects included advertising (media
planping and buying), shereholdsr mestings, direct moeil, publio relations (plaoning, finencial
comnmmicatians) end cornmmntty owireach programs, Her past client list Includes lerge public and
privately beld compenies: Code-A-Phane Corp., Thrifiy-Payless Drug Stores, Hyster-Yale, The Porland
Winter Hawks Hockey Tear, U.S. Natiopal Bank, U.S, st Company, Morley Capital Management,
ard Duramets] Corporation.

Prior to Huntington Advertising, Pinegan worked as a consultent and public relations specislist
for & West Coast-based Management and Poblic Relations Consulting firm.

. Pore
e T
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. Ad?iﬁunaﬂy, Tinegan has experdence it news and public affeirs, Her professional background
inchudes being a reporter, anchor and public affais director for KWIJ/KJIIB radio fa Portiand, Oregon, as
wai:l as reporier covering state government for KBZY radio in Salem, Oregon. Finsgan warked as an
assistant telovision- programipromotion manager for XPDX directing 850 million in programming.
Additionatly she was the program/promotion manager at and KECH-22 television.,

Pinegar's multi-level commnnication baskground gives her a thorough, hands-on understanding
of mﬁia, the copanmnication procass, and how it relates to creating effective and efficient legal notice
ocampaigns,

Articles
Quoted Article, “Wexranty Conference; Globalization of Warremty and Legal Aspeots of
Bxtended Warranty,” - Warranty Week, - warmrantyweek,.com/archive/ww20070228 Iitmif
Febryary 28, 2007

Co-Anfher, “Apbroaches to Notice fn Stats Contt Clase Actions.” ~ For The Defense, Vol. 45,
No, 11 - 'Noyember, 2003,

Citetion — “Recall Bffectiveness Research: A Review and Summery of the Literatwre an
Consutner Motivation and Behavier” 1,8, Consurner Product Safety Commission,
CPSC-F-02-1391, p.10, Heiden Associates — Fuly 2003,

Agthor, “The Web Offers Near, Real-Tims Cost Bfficient Notice," - American Bankrupicy
Tnstitute - ABT Jownal, Vol XXI1, No, 5. ~2003.

Anthor, “Determining Adequate Notice in Ruls 23 Actions,” — For'The Defense, Vol, 44,No, 9 -~

September, 2002,

Author, Legzl Notice, What You Nead To Kngw snd Why, - Monograph, July 2002,

Co-Anfhor, “The Rlectronic Natute of Logal Noticips,” - The Amgrican Baskrptey Instifate
Journal -Wol. XXI, No. 3, April 2002,

Author, “Three Tportant Mantras for CEO’s end Risk Mensgars in 2002" - Jnternations! Risk

Managementhsﬁtqte = froi ooon/ Tanmary 2002.

Co-Auther, *iJsed the Bat Siepal Lately*” - The Nationel Law Journal, Special Litigatfon, Seotion -
February 19, 2001,

Auihor, “How Much is Enough Notice” - Dispite Reschtion Alert; Vol, 1, No. 6. March 2001,
Author, “Monitozing the Frteret Buizz” — The Risk Report, Vol. X0, No, 5, Jan, 2001,

Author, “High-Profils s Need Mo the Bat al” - International Risk
Manegement Institete - frarf.cony/ July 2001,

Co-Authir, “Do von knovr what 100 million peole ate buzzing shout today?
Risk and Yasuranoe Meanagement — March 2001,

Quoted Article: “Reen Uy with Class Action” Kentucky Couies T ourmal — March 13, 2000,
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Authar, *The Grest Debate - How Much is Bhguch Tegsl Notice?™ American Bar Association —
Clats Actions and Derivatives Suits Newsletter, Winter sdition 1599,

Spacker/Expart PanelisiPrescuter

Wartanty Chain Menegement  Faculty Panelist ~ Presentation Product Recall Simulation. Tompa,

Practicing Law Instituie

.8, Consumer Product
Safety Cotomission

Wet), Gotshal & Manges

Sidley & Austin

Kirkland & Bilis

Georgetown Univarsity Law
Ceptar Mass Tort Litigation
Tnstitute

Americen Bar Association

MeCutehin, Doyle, Brown
& Brerson

Marylburst University

Florida - Maveh 2007,

Faculty Penelist — CLE Presentation -11% Anmnesl Conswmer Finanoial
Services Litigation. Presentation: Class Action Setflement Stroctares —
Bvolving Notice Standards in the Internet Age. New York/Boston
(sirmaloast), NV Merch 2006; Chicago, IL April 2006 zud San Francisco,
CA May 2006,

Nis, Finegan perticipated as an Expert to

the Constumer Product Safety Commission to discuss waya in which the
CPSC could enbanee and measuss the reoall process, As an expetd
panelist, Ms Finegan dfsoussed how the CPSC could beiter motivaie
constzmexs to tmke ecton on yeoalls and how companfes could
sclenttfioally measure and defend their cuirsach efforts. Bethesds MD,
Beptersber 2003,

CLB prescatstion * A Sclepfific Approach fo Legal Notice
Commumication” New York, June 2003,

CLE presemation “A Scientific Approachk to Lepal Notoe
Commxiication” Los Angeles, May 2003,

Spesker to restractoring group addressing “The Best Practicable Methods
1o Give Notioe in a Tort Banksuptey.™ Chicago, April 2002.

CLE White Paper: What are the best practicable methods

fo give notice?

Dispeltiug the communications myth — A, notice disserainated isa notioa
corsmmmicated, Feculty ~ Mass Tort Litigation Institnte -Washington
D.C., November 1, 2001.

Tow to Bullet-Proof Notice Programs end what comommication berriers
present due process concerns in legal notice. Presentation fo the ABA
Litigation Section Committes on Class Actions & Derivative Suits -
Chicago, IL, Augnst 6, 2001.

Speaker 1o Htigation group in San Francisco and stmulesst to four other
MoCutcbin Iocations, addressing the definition of effsctive nctice and
‘harriers to cormmmication that affect due process i lagal notice.

Sen Fremeisco, CA - Tune 2001.

Guest leokarar on public refations research methods, Portland, OR -
February 2001,
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This Is Exhibit "“B* mentioned
and referred- to in the affidavit of
Jeanne C. Flnegan, A swomn

before me at the City of %’@'ﬁ?‘,
in the State of &£ this5™ day
of July, 2007.
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Lepal Hotdne

If you purchased Alr Gargo Shipping Services within,
o or from either the United Stales or Canada from
January 1, 2000 to Sepiembet 11, 2008, your righis

could he sffected by a Seiftlement

Whatare the Setilements about?

Plaintfte clolm Ehat Dentschs Lufthange 4G, Lulthansa
Clargo AG and Swiss Diberational Air Lires LA, along with
anmexonn otase ahr caxgs anvriess, sonapized to fx the orices
cf elroarpo shipying setyices in viofotion of T1.8. antitmst lewa
and Cimadian competition law. Tbe Stttfenmnts provids an
$85 million U.S, Find to puy valid class member laims, god
$5:338 million USD Comatian Fund that Conadien Class
Lounsed will equest bo have held in trast or fatere beneditof
the Canadian efasies.

'Who is a Class Member?

You are & <lazs menber if you purchased air eargo
shipping services, fiora ANY carder, for shigroents
within, to or frorm.either the Unlted Stotes or Cannds, This else
incindes servioes purchessd trough frelght forwarders, All
you need to know iy 3n the Notiee of Proposed Seiflement,
Snaludtep inforrontion oo who fg oz fs nors clase member.

How do [ get Payment in the UG, Seiflomant?

‘You youst registar fo revelve & olebnt form. Qlnim fomx
will o melled ot later. Cell the number below or visit
ww;r.aimargu:uh‘lmf.com to ragistor and &y information
ongel

What are my tights?

It you 4o NOT want to taks parsin the T.8, Settlerent
o the Canadion olss actions, you hikvs the right to "opt out™

| 000-000-0000

L I

To “opt out'* of the V.S, or Canadian Settiemants, yon must
doso by, 200, Clase membexs have the right 1o objeat
to the U8, o Canediem Sattlemsnts, 12you objeck you rst
doso by . 200, Fou may spesk to your own attoxdey at
your own expense fr Selp. For more fnformmtion o bow 13
Ugpt out® or objeet, visit wwiwaircazgesstisnmeteo orenll
tte bumher below.

Fintl Approve] Beesings 1o consider apprsval of the TS,
1nd Cotiadion Settlernvats and requosts by the Jawyers for
attoraeys® fees and costs will be hetd st the United States
Diistrict Court for the Brstecn District of New Wark on (Oae],
200_3 the Ontario Superfor Court of Justics on [Date], 200_
the Quéhee Superiar Court on [Datel, 2005 and af the
Supssnas Court of British Colorubia on (Date], 200, For
amare information on the Jocatons and #nss of the Hearlngs,
yisit wiww.gircarposstiement.com, or call e stumbec below,

This{s a Summary, where ¢an | gt more information?

To can get complete Sstilewant information, including
a sopy of the full Nokice end claim form by registering at
www.aircergosctilemant.com, calling the number balow, o
writleg to Afv Cargn Sctifemeat, ¢/ The Garden City Gxoup,
Toe., B0, Box 9162, Dabilin O, 43017-4162, USA,

www.aircargosetilement.com

noel
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This is Exhibit “C* mentioned
and referred fo in the affidavit of

Jeanne OC. Finegan, swgm
before me at the Ci o%&ﬁ%
in the State of 3£ this5 ™ da

of July, 2007.
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Canada Oanadlan Buslness 1 92.000 English 142 Pags
Canade Maclean's 2 41{,000 English 12 Page
Canada Vzotualita 2 191,000 French Canadian | 4/2 Page
Canada Report on Buslness Magszine (Giobe & Meli} 1 288,000 Engligh 4/% Page
Canada Financial Fos} Businsss Magazine 1 221,000 English 92 Pags
Cznada Time Canada 2 289,000 English 1/2 Page
Cahada Sporls Justratad 2 83,000 English Full Paga
Canada Reader's Digest (English ESKlon) 1 £85,006 English Full Page
Canada Readar's Digest (Frensh Editlon) 1 250,000 Feensh Canadlen | Full Page
Canada Canadlan Living 2 B3B,000 English 1/2 Page
Canada Colp de Pouce 1 230,000 Frantch Canadian | 172 Page
Canada Canadian Gzographlc 1 230,000 Erglish 112 Page
Cabada Chetelalne {English Edition) 1 $37,00D English 1/2 Page
Canada Chatelalne (French EdRion) 1 209,000 French Canadian 12 Page
Canada People Canada 8 183,000 English Full Pege
Canada Canadlan House and Home i 260,000 English {i2 Paga
Canada Today's Parent 1 26,000 English 122 Page
Canada (The Natlonal Post (M-F) i 248,000 English 1/8 Page
Canada "The Nailonal Fost (Saf) i 268,000 English 148 Page
Canada The Globs and Mall (M-F) 1 322,000 English 1/8 Page
Canada "The Clobs entf Mel {Saf} 1 402,000 English 174 Page

Canada "Toronts Suh (M-F) 1 124,000 English 1/4 Pega Tab

Canada L Joutnal de Monireal (Mon - Fri) 1 288,000 Fronch Canadian | /4 Page Tab
Caneda Montreal Sazolte 1 138,154 English 1/8 Page
Canada L Presse 9 202,663 French Ganadlan 4/8 Page
Internefional  [Financial Times** 1 2,803 English /8 Page
{nfemational  [internationel Herald Trlbune™ 14 300 Engllsh 1/ Page

R M AR T ouh i e P N N T LT -7 L S o RN AT

Oirsulalion figures proviisd by FiB 2008 Topins Report,
“rhese publivationy diskitate e ¥sted clriiaifon Ih Conada,

Targel: Buslness/Cargo

Nationa] Canadlan Reaab: 80%
Avarage Frequency: 3.8

Sourpe: PMS 3007 Tiwo-Year Reatforship Dalabase

Seoondary Tatgek Aduits
National Canadian Reech: 7it%;.

Avaerage Frequsncy; 8.5
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Evaning News 1,200,000 Simpifiad Chingss |18 Page
] . %ﬁ'ﬁbb_— Siin lﬁﬁei Chifess {178 B
China Times 2 TED Simplied Chizess_[1/8 Pags
China Shanghal l zaghdl Evening News 1,100,000 Slmpliffed Chnese [1/8 Pege
China Shanghsl Shanghet Moming News 50,000 Simpliied Chihase [1/8 Fage
ing dzhoufGusngdorit Quan 1,580,000 Simpliied Chinese |1/8 Page
China Shenzhen/Gual Shenzhken 8pecla| Zofie News 4 480,000 Simpillied Chifess_|1/8 Page
China, shenzhenfG:_gn_gdnng enzhen Commerinal News p TED T#_LFWE‘I%J /8 Page
Ching nzhenEuangiong Shenzhsn Evaning News TBD Simplified Chinase {1/B Fage
Ching ShenzhenfGuangideny Jig Ban — TED Stmplified Chinese {1/8 Pags
Chin ShofiazhuangiHebel hao Meliopolls Dally 1,000,000 Simpliiied Chinese {1/8 Page
China Tian Tian Jin Dajiy 1 380,000 Slnplified Ohinsse |1/8 Page
China Tianin_ Giobal Times 1 1,500,000 Simplited Chinesa |1/8 Pags
inz Nanjinghllah Nanize Evening News 2 2,000,000 Slmpliiiad Chinass_| 48 Page
Ching N Wlangen Modem Exprass 18D Simplied Chingse |1/€ Page
Chitie ShenyanghJaonin Llaoshen Evening News 3 $28,000 SlmpliFed Chinese |1/8 Page
China Shenyang/Lizoning She! Evaning News 300,000 Slnpitied Chinese |{1/8 Page
China Fultan/Fuzhot Sirait Mewe 3 550,000 Simplifed Chinese |1/8 Page
Ching Hangzholi/Znsfing |Qiandizng Evening News F $50,000 Slpified Chinese | 1/8 Page
China Hengzheu/2hs]n: 55 News 2 T8O Simpliiad Chinsse_|1/8 Page
Ghilna JWQ ng % _ B 1,450,000 Stmplified Chinesa_| 178 Page
China Quingdaa’S| |Gingdza Dslly ] 8B Simplified Chiness {1/8 Fage |
Chiha Quihgdze/Simdong Qlngdad Evening News TBD Simplfisd Chineee_11/8 Paga |
Ghina Quingdao/Shadong [Quingdzo Moring News £ 18D Slraplified Chingse /8 Page | -
8 onal Tihe Asia k 3,852 Engfish 1/2 page |
China ntemational ewsweekAsla K 53,858 _ ___English_ 1/2 page |
China ntemationsl niernational Hevald Tribune ﬁ!'gﬂ English 1/8 Pago |
China ntemetiona) [ Skreat Joumal - Asl2 1 5138 Bnj 1/ e
China. Tifemnational Financil Timas ; A58 _Engllsh_ {/8 Paga |
China intemational USA Taday - Global 1 4T Engfisk 1/8 Page |
Totals Insertions 57

*Oircilallan Fgtres pravidad by moefe rprmosentoieap,
“Some Unlt Slres vpaonfiassd ard suffect jo cfiamgs,

L1 4.
Primaty Target; Business/Carga _;‘%m‘h
Average Rezch for above provinees: 7% 3—9-—-'- S
Average Frequency for zbove provinces: 244, ovonBon
Sourca!CNRS (China Nallonal Resdstetiy Suné®: =

-'BT‘;IT.E-"-!s -

Target: Adults

Average Reach Tor above proviness: £6%

éveragg Erequoncy far above provinaes: 2.27
aurce:

[P R S TR
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L Tl ";lérim Pt :tt G gfenps Yo e 3, Y . |
gdﬂﬂ i "M.é’i)' { el "1.*' < :ﬁ .-»;?gﬁ.g:‘? lecl;ﬂiﬂon""b" 4 ‘i‘l -.E%t ua'g \*5& st E
Barls Mab_:; Z . 056 Eu:u eah Frenc': Full Pege
Ls Mantle 2 852,345 European French  {1/4 Page
Le Patislen +Aujourd‘hu[ 2 342,484 Eurepean Frenoh | 1/8 Page
s Flgarg b 821,480 Europeah French  [1/4 Pags
| Nouvel Obgervateur 2 £48,686 Europeen French  [Full Page
Egu[pe p 4535,349 eah Frisndh FH? Page
press (FRA) 2 434,715 European Franch It Page
La Polnt 2 886,780 European French Full Fane
Courier International 2 185,841 Eurapsan French  [Full Page
p 844,217 European French  |Full Page
p 269,283 Europs h_|Full Page |
ing K 71,381 English 172 Page
Hewswesk 1 4,372 _English 1J2 Page |
thational Rerald 25,721 English ~ /8 Page |
[ The Wall Strest Joumsl - Europe 1 10,008 English 4/8 Page
Flnandial Times 1 {0,841 English 4B Page |
USA Today « Globat 1 5,827 Endlish 4/8 Page
SATEERe, ahe e VY S 2 b S AT0BA S SIS TTIrTE | RO

stiroulation Tigures provided by media reprarentatives.
+some Unit Sfzas unconflmad s4g aubfect fo chruge,
+"Thess publications diefdhubs e fsted creutofion In France.

Primary Targek BusinessiCargo
Raach: 70%

Average Frequency: 3.2
Sowrce: lpsou FCA 2008

Secondary Tugel: Adulls
Reach: 85%

Average Freguency: S.08
Sawrce: psce FOA 2006
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Lufthansa

o *f-‘g,?.‘,:_-si[’m&ll‘calﬁﬁ.‘" e L finsorlSaE b Semedalont - ¢ iF LARRaGE - DRIE
PR T AL P £ R I AT . - i d bkt I [ YWASNE b, S Eghe
ADAG Motorwelt 1 15,502,993 Germen_|1/2 Page
Sport Bid 1. __ 547188 German_ 12 Page
2 W'EL'T am SONNTAS 1 TED Geman ( 1/8Pg
ermany. Blfd am Sonniag 4 1,764,768 Getran [ 4178 Page
2 Burte 1 1?2%!:?959 German |12 Page
ermany Der Splege! — 026, Germah Pl Page
[Franidurter Alitemelne Zelfung (FAZ) ] 318818 QGeman | 14 Pzape
Focus 734,583 Geman _|Full Page
ISermeny. Slem 1,007,345 German [Full Faoe
Stiddautache Zej '87) 424,738 Garm {/4Page
T — B — ; — s —Gemen iz Fae |
Germal TV S| 9 1,578,089 20 1172 Pags
enianyrgzaie e Maoazine - Sxeay Evgih |1 Fose
Newswask - EMEA. 1 S0,640 English _ {1f2 Page
Itamatibral Herald Tibune ' 23,815 English 11i8 Page
The Wall Street Joumal « Europe 14,996 English _11/8 Page |
nanolal Times 28483 Endlish__{{/8 Page
AToday - Globa) 18418 Enalish _[1/8 Page
AR 18 . 22,355876 - RN RO

*Clroulatian figunes grovided by amtls mpresentatives,
“Sore Unlt Sires sroclmed andsiuifect i change
*Theso pllicsions distihvle the Nsiad drcuidon It Gomsmt

Primary Target: Busineas/Cargo
Rusch: 78%

Average Froqtieney: 2.5

Source; EBRS 200€

Soauondary Target: Aduits
Reach: P%

Average Frequency: 1.9
Sourca: MA 2057
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nsa
i et e B St o tve W e Sr . L T .. PLUNECEY ]
|Goutgr. 54 sy «}Eﬂﬂen~. e o N S it - 5, e g | ke B inaatioin] anpuage T 11 ghitsreser ¥
ndla I 2,670,872 En 18 Puone
Indis r_:L. Engllsh 478 Page
tndiz allorja 58, Fmgj 378 P
H_m‘;\g Ull 2.201 88 nefs| ::’ E
_J Realps] Editian EEOHD EHI’HH& y ] &E ne
Dalii Réxionsl Editidn [NowBhvarat TiTes 3 498824 ghél -15%555
R nﬂsg Ia Ii ;E ;:ll g o800 Id’l ' 15
g g gl Editlor 2ming 8, E“ﬁ EEFHIE
Indle ] al Edilion Hindudlan Times 1.{EGE gglish 18 Page
fméta ol Rasional Bdlifon durs| 7 Hindl Fage
Indle Bekl Reglana PUNRD Kesar 824847 | Punjanl | 18 ﬁe
[rdia Dslhl Resylsnal Belilon Baingk Jagre 806 Findi /8 Paga
Indin fumbai Reipne] Edilon 25 9t indla SB2.79% E‘ﬂﬂ% 418 Pace
india umbelt Reglonal Edaon — [Esonadiie (imes 181,748 /8 Pace
[ndiz \Airibai Raniongl Editon __|Nevbnarat Himes 1S5,877 Eﬁnﬂ 308 Pace
lngla mbsi Raplonst Sdnion | Maharashing Jimes 270,048 ] ahirt 48 Paga
lind}s Miynbel Reglasl Sdfiio mM: gsggg mdnl :t[alglg_z
lodle _ [Mitsiie! Reglonal Editon 1 Mag 2
: NIrSal MTar 170,000 Enallsh___ jlﬂé Pafe
Y Hindustay Timas g :@D:T'(i English I 1/8 Page
jox Neye & ATl ] 150,000 Engifeh AFage |
mmmmm arsi Samechal E: 205484 | @n__ ¢ iffFags |
ukm 1 zgs,uo; M WFEQ:
{2554 g 18 Peg
[T 152,608 ﬂ_ni_.._..lﬂ;&ae_
IEEIE— aval 185872 | Naali | =
IHE_ Saania 300,654 Maratht A/E Paps
IndlsfInlaynetiohe EMEA 9 Magazing 28,025 Englibh 142 Paye
pd nJ lernefitnal EA Newntias 45,008 s /2 Page
|ndtel|ntemeilans Globyl Intsrnadonal Hereld b ne 1,850 %u% /@ Pagel
Indie/|nteimallonst Asia Bdillar [The WAl S 1 644 I JSRage |
Indz/Intemationg Einha Fngackl Tines 1 1,369 L Englich 48 Pane
alnamailcne Glohal UBA Tode! 1 T Englsh ] 5 Fane
> Jotak - NG - - 5% 11800749 v s .

vl d &1 T

il s eieos arin voxt tyf tepoad on Cembant o Nothae,

Reouch In Mumbul 65%
Aversge Frequapcy; 4,08
Sotreor RS 2007

Target: Aduls
Reach In Delhl: 73%
Average Freguency; 2.62
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Sl e 'h‘f" ; n"# s N TN
LY ot kﬁﬁ&a}t‘l_om u\-: ) ,J* 7 ';,‘3; Q:g.srbgng Gi;cu]aﬂon* !.angp;aq.a pnggsf%gl
FooLs 1 522,000 Hallan 142 Pags |
Fanorama 1 33,000 Kalien 1/2 Page |
Danine Medeiha 1 514,000 alan 1{2 Page
Chi R 627,000 itallan 1/2 Page
i Glomele 1 218,000 ltefign /4 Page |
Cotrlere della Serra 1 880,000 ttalian 144 Pags |
L.a Repubbliod 1 629,000 Htallan 1i4 Page
Gazstta dello Sport 373,000 Rallen 174 Pape
1| Messageero 1 480,000 falian /4 FPa
1a Stampa 1 315,000 ftalizn __| 1/4 Pape
flano Finehza 1 118,678 liallan__| 1/ Page |
|| Gazzattino 4 209 4P
Il Szcolo XIX § 112,600 htalizn 4/4 Papp |
[l Sole 24 Ore 1 845,000 ltafign 1/4 Pege
Oyl k 659,279 Itaflan 142 Page
ie ' 454,647 [tallan 12 Page
Venerdi 1 §06,000 Italian 112 Page
[ ['Espreseo 1 85,360 Mallan | 472 Page |
idylntemationel me Magazing - EMBA 1 28,583 lish |2 Page
Halyinternational Nawswssk - EMEA k 7,782 English _|1/2 Page
itiyfintemnstional Intornational Hergld Tribune k 18,049 Engltsh {1/8 Page |
alydriemationa The Wall Street Journal « Eutope 1 10512 Enhglish _[1/8 Pade
I!fa}mﬂntemahonal EgindaITnnas I 1 9,54; Enallsh__|1/é Page
ey, rrternahuna! Todey » Qlobal 1 2,38, English__[1/8 Page
R TR R T R - T O e L °F 47,708,936 © - N ..

Clrailation fgures grovided by 1edia represeqteives,
w3ome Lnl Slzea tnsdnimmed and sublact to obangs.

Primaty Targat: Business/Cargo
Reachy B6%
BAveraga Freguency: 3.41

©anor..
Dc'--.s i

Saurce: Enropean Business Rend&i'sh!p Survey [EBRS) 2006

Secondary Target: Adulis
WMinimum Reaclh : 55%
Average Frequency: 1.8
Source: Audipress
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Lufthansa
DRI P AT iy
S g Filly e et o e e A
\Japan Nilkel - Moming Edition Japanese [1/8 P
Japan ii<ikel Busineas Daily Japahess  [1/3 Page
]gpau Nikks efing Journal Japanesa |1/8 Pags
n Nixieel Finanalel Dally Japaness [1/8 Page
% Yomiud Shimbun 1 Japansse |1/8 Pede
Japsn .Asgh! Shimb 1 Japahess  |1/8 Page
dapar 'Mainlcﬁf ] Japanese |1/8 Page
Zpan Chinlch] Bhimbun - Marhihg Editlon 3 Japanese |1/8 Page
Flokkaldo Shimbun -Mnmlng Egmnn k Japanese |18 Pags
Sanke] Shimbun « Mamlng Edition 1 2,086,891 Japanese _|1/8 Page
Nighi an Shimbun - Mlornl Ediion 1 TBD japanese 1/8 Pege
Chugoku Shimbln - Meralng Edifion ] TBD apanese _|1/8 Page
Illg:: Asla 1 61,412 Eni ' e
sweek Asla 1 18,01 English _ [1/2 page
Intemafional Herald Tribune R 25,858 English |48 Page
A Wai Strask Joumal - Asia h 7,864 Engligh |1/
niernational Finencie] Times 1 8,003 English,_ |1/8 Page
nteinationa USA Todsy - Global i 1824 English _[1/8 Page |
Target: Business/Cargo
Reach: 94%
Frequency: 4.6
Soures JBRS
Tayget: Adults
Reach: 85.8%
Frequency; 1.1
Source: J-READ 2008

35,
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Lufthanssa
. 3 RIS YT T .‘- . s — REEE y Y PRI A,
Cotmfry, © - " EyblledleR, ey 7 L -4, Inseffiens " ™. |- GlCulation® | Lafaue, (UnE SlzGY
Malaysia The Star 1 189,468 Engishr |18 Paga
Malaysla Tha New Statts Times 9 310,068 _English 178 Page
Malaysls Beritz Hatian K 240 Malay |18 P=ge |
Malaysla Sin Chew Jit Foh 1 838 Ma 178 Page
Elalintematanal__ | Tite Asm 1 17,302 Enolisit__|1 @ﬁ
Maleysla/intemationad  [Newswsaek Azia 1 20491 Engliah _ |1/2 Peng
ays[a/internatio ntemational Heraid TAbuna 1 2778 English _ |1/8 Page
Malaysiafinternaional Wall Btreet Journal - Global ] 8,067 English _ 11/8 Page
Malaysia/lnternatio Financial Times E 1,759 English__[1/8 Pa
Maleyslafinternaional | USA Today « Bicbal 3 138 Engiish__{1/8 Page |

Niulzbon Fgurs provided by iedls reposenniafias,
~Some Ui Skes iconfinaed and aubject lo change,

Target: Adults in Kuala Lumpur
Reach: Y5%

Average Frequency; 1.8
Source; PAX Fall 2096
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Lufthansa
TSI N T A . “ - . o D T I TN caalbs LB T a
Gy L L. e "0, . ipserhis botolieten’ | Langingh f Sl
South Korea Chasth ilbo 2 2,868,700 Karean _[1/8 Pege |
South Korea Maell Business 1 750,000 Korean |1/8 Pags
South Korea Dofigg [Iba 2 2,460,000 Koreat:  |1/8 Page
South Korea JoongAng [bo 2 1,860,000 Korean |1/8 Page
South Korea Korea Ecanomic Dally ] 1,000,000 Korean {1/8 Page
South Korea Maskyung Econemy ] 128,000 Korean _{1/8 Page
South Korea Choogan Chosun 1 130,000 Korean |{/8 Page
Solith Korea/infernefional __|International Herald Tribune 1 20,033 English _|1/8 Page
South Korea/nternational __{Wall Street Journsl - Global 1 7,808 English_[1/8 Page
South Korea/interpational  |USA Today - Globel 1 570 English _|1i8 Page

“Clvouiation figures provided by medie representsfives.
wSome Unit Sizes uncoRfinrad and subjeotia changs.

Targef: Adults in Seoul
Reach: 6%
Average Fraquency: 2.9
Source; FAX Fall 2006
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Lufthansg

ra T~ ee oG] GEonEhon® [ -, ENngoage: - - DniSaer
5, \opesn Ft {4 Fape
_BE31S 1 Eyeonesy Franch ZiPage
£4,870 Eupopasn Fransh 12 Pagle
2 RagineTiing 1 88,804 Talfen Jt Page
=Giomale tel Povnlo
[] Qerman 14 Pagu
3 1 7140 Geryan ﬂé
1 By 162 Grpmidn Jr, Page
— 145,728 Genman /4 Rege
1 180 Gesmzn 174 Pege
h TBD Jr Pege
1 780,280 Garmga 1/4Pege
1 201,358 Seman 4Pepe |
404zIne - B 3 11508 E%— £ gape
watoek« ENIEA 1 400 English 129
. i gonal Heszid Tribuna 1 8,688 Engln'g 1/8 Fage
Switzestandrintarnationn 2 Wall Strast ~Eb 48 Ennlish /8 Pace
| Switzerlanc/internationa i 158 Engllsh
BwitzerdandIntamalionst |USA Thday - Global k 1,469 Engli 148 Page
" o RS . Y v B < 4K -i‘l,ﬁﬂ v . TR

Cirwdsiinn Nures pravwfoed Ay miuch reatonialven
“3cins Uit 2isee i d

by change,
) P

Primary Target: Buthesa/Cavgo
Resoh? Bd%

Average Brogquency: 23
Baourse: MA Leager

Seconday Targey Adults
Reach: 70%

Average Fraquoncyt 1,8
Sowrce: MACH Brslc 20074
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Lufthatisa
ot 1.7, g T isoptions |+ Ciichtiont ©] ‘Languse’| S
Talwan Chine Times 3 Traditonel Chinese | 1,950,000 11/8 Page
Talwan Uniied Daily News 1 Traditiona] Chineze TBD 178 Page
Talwan United Evening News 2 Tradltional Chiness 1BD__ [1/8 Page
Taiwan Commetcial Thnes. j Treditional Chiness | 850,000 [1/8 Page |
Talwan Ecorsornic Dally Naws 1] Tredltional Chinsse | 368,000 |1/ Page
Talwan {iberiy Times i Engiish TE8D___|1/8 Pags
Talwen China Past 7 Engilsh 260,000 |1/8 Page
Talwah/ihternatiohal _ITime Asia_ 4 Engilish 12643 |1/2 Page
Taiwen/ntermational | Newsweek Asia ‘ _English 8,964 _ |1/2 Page
Talwer/international _|Imternational Herald Tribune 1 English 2,851 _ |1/8 Page
Taiwan/Intemational all Strest Journal - Global ] English 4,271 _ {1/8 Page
Talwan/ntemational |Financlal Times 1 English 338 1/8 Page
Teiwan/intemational  |USA Today - Global 1 English 413 [1/8 Page |
*Clrotfailon fgures provided hy medla iépreseniativss,

wSame Unit Skzes uneonfirmed and suffect io change.

Targsf: Adults in Tatpel

Regch: 70%

Average Frequency: 2.8
Source; PAX Fali 2006
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o AT UL TS R T A i AP oy e vt L OfRES |
RUGson, e S audie, B b
Daily Mall 2,408,001 English _|1/8 Pags
K 'The Dally Telegraph 534,341 English |18 Page
K Finangia) Times (UK Q1 edition) 136886 | Endiish [1/B Page
Untied Kingdom _ The Times ‘ 638447 English _|1/8 Paqe
United Kingdom The Sunday Times p 1,397,154 Englicsh  |1/8 Pags
1adoin The Egonomist p. 470,038 English _[Full Paga
Unlied Kingdom The Guardlen 2 866,232 English _ {1/8 Page
Untted Kingdom [The Stm P 3357472 Engfish _ |1/8 Page
Unlfed Kinndom Ma d: 2,259,450 English _|1/8 Page
United Kinodom Nzws of the World 3,308,111 English _ |1/8 Page
United Kingdam Fladia Timee 1,070,042 English _ Eull Page
Dnifed Kinodom WhelsonTY, 1,689,821 nalish__ |Full Page
United Kingdom/Infernational Time Magazine -EMEA K 188,105 Bnglish _[1/2 Page
e Kneiony emationel——[Nawsisak EUEA ; 3955 | Englen (12 Pame
[Unfed Kingdomfniermstio mernaiional Hepald Trlbune ] 11,047 Englsh _[1/8 Page |
Unltad Kingdom/Inernafiona The Wall Street Joumnal - Ewrope i 1 20532 English _|1/8 Bage
Unlted Kingdom/niematicna USAToday ~ Global 1 6,3 Epglish _ |18 ='a§a
m-’..'.:g:.i AP N A A T Y T .:F LR 1.58_2_:@3 NS T

"Glrewlation fipures provided Ry media reprasenialives.
“game tinft Sizos uncontimied and eubfact fo changt,

Primary Targef: Business/Cargo
Reach! T1%

Avarage Frequency: 3.3
Source: Britlsh Buslness Survey 2005

Secondary Targel: Adults
Reach: ©8%

Averaga Rrequency: 2.8
8uryey: NRS 2007
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Lufthansa
N IR R N TR
o [Pollieation ¥ o | kertigng o - pretiohietion [ FLok g
Parade 1 82,400,000 26 Page
United States USA Weekend 1 23,442,802 2/8 Page
United States American Prafile 1 8,000,000 1/4 Page
Untted States Paople 2 . 3,823,604 1/2 Page
Uhlied Siates Newsweek 1 3142,281 1/2 Page
United States Readers Digest 1 10,094,286 Full Page
Unlied States Jet 1 938,751 Full Page
Unlied States stz | 866,948 112 Page
Unlted States USA Thday 1 2,194,787 /8 Page
|Unitsd States Wall Street Journal 1 2,043,235 1/8 Page
United Stafes New York Times 1 1,086,768 1/8 Page
United States/intenational Internefinel Herald 1 4,125 18 Page
United Statfsf[n'csmaﬁona! Flnancied Times 1 138,040 1/8 Page
[MagazineTotdl - «Tw@. v 2] P T BTNV R TRy WY Yl RS

* Sourcer SRS Mareh 2007 ont iine,

Primary TargeE Susinees/Cargo

National U.S, Reachs 81%
Average Frequency: 2.13

Source: MRi Doublebage 20086/Business-to-Business

Secondary Target: Adults
Nationat U.S. Reach: 74%
Average Frequsncy: 1,89

Souree: MRI Dotblebass 2066

WS\, NYT-6nd USA Today ars inoluded in both reach pereentages, Dot ane part of glabel pleb pricing

Blante Enferprise, Job Ebary and Sssenca are only measined in the Adufts 18% reach,

Paople en Expanol, Vista and R Selecslonsy ars ot measured i effiier radch progratt.
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nr. slrra
&l is 113 Eerman D)
AL Derglandai %ﬁ:ﬁ

Tier B haftshis Henman £8,480

her Ausina/ntemslional e ENEA h 5558
Tiar! JAsTretemation ! SWwaWEo! i 4,188
Tier: AU ntamaiiona! ntemehional “Tdbime inft B 435
Tier. S emaiional Sirest JoumstiGiobal Exiglisl 2,98

e fintemetio Firsnclal Enalish 4405

o = Ergyllsh ]

[T B Hat Mienwsbiad St 240867

Bl JEND Eurapean Frenoh 97,858
Tiar: Belnivm Le-Sor Kapoal 8| 93,15%

0 B De Slondes T — AR
Tier' B Celd Jteh £0,000

L Sazef U Dutely 114118

0] Helglinviniemalionel Tine EMES English 13,233

[ ntemafion YSLWRE] Enqlis 3,884

g ntemsilon niemsliansl Hsigd Tribune 3FH
Tiar Belgiil on 2l Stresl JoUmaliSlcbal Enplish 4,838
Tler Belitlumfinlemationsl inancial Times English G
"Tier Belgiimfiotemstionel USA » Efobal h 728

ey 'z o da des, Paule L 6T Lgse 218526
et Beazil bo atin 3 Ugs! 118.000

er Broaz] [¥X retiean ussa 252,000
T Era;iﬂd:mnh}ﬁ ﬂ%ﬁ‘a—eﬁ.ﬂmmu 37,770
Ter Braci/iniamalia) Finanalal Times Eaxile 14
Tlar Chiie m Sh 118,249
i a Pl aricar Spanis 15,820
iz C [Cne pazs Lafin Ameriten Sparich %

3 & Ieasllgn
i il Al 35,000
or Chile Lea as Noboas Ly ok ja%rﬂ

8t Chileniemailonsl MewsweekLatin Amerdea Englls

er Culonitia =1 0’ 8 @g;

[ Calombia Poral Lalin Amsritan Spanl 43,

sr Calal Dlaere 500,

Ena Lati ie2n Span| ;ist.m
Tler Calamble ocio Inteliqents | e Spepistt s
Tier Colamiialintamatio 8! ] N 5:%59

Br Colombialintemational Finunoial Tamea Engll 12

or [ATAhra Arsblc 15612100

B 3 Aﬁb—ﬂfb Arable 5,35¢,300

Td ﬁmft"‘ Arabio 75,000
[fior 2 g mg_%w\ i) 1,058

€] sliapg al Herald Triblins English 827
Tie pratianal W] Shraaf JowurmaliGlohal Enq 83
[Tor tefralans] ﬁtr_%cral Tipes Engllsh

er il S, ay - Global
oy IChing H BYS
TEr Hong Rerg/Chiro Seuth China Meming Por
Tier. ng ony Slng T

er Mang Kong/Ching Apple Cail
Tie) 7 Yazhou 2houl BWewee ippalCiins: ]

] ong Ko ha ing PEg B TradlilonalChinesa 128,000
18 Hong Kong/Ohina/intarnal 3 Asla

ar Hong Korg/China/inta Newsweek ARl lish 25,752

j £ anel Trbsae Ehll:h _ﬁﬂ:_

ler2 Hong KonriChina/intamationat Street Jou i k]

O S Kang/China/ntemation Flpaneial Tines :E“;E@— %
Tlar: Hang. inefintarnatianat 2A Todiy - Globs! ER 5,885
Tier: Irelen 1 mes [ — 116102
Tler Ireland Times § 418,000

g Teefan Insh Timas Mng=zlne: Erglish [ nsgon |

ngependent ish 163,506
g| Irelapd [l migec 2 :_2%_?

@ ralsndInterpiilonel Time EM| En

a Irelandintzmations] WREET Enqli 8B8

Ints) |nenclal Times E 4,188

Tlers Irelandiiniermational SA - 778
&} retin ] Hebrow 880,000
Peecis Hebre 285000




THE GARDENJEITY GROUE) INC.

Lefthansa
Tier2
e Tsadl oy tional Harald Tribtne ebrevEngle 332,000
oray 2 Jarusalam E| 78,000
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NUTECH BRANDS INC. v. AIR CANADA CARGO et al.

Court File No: 50389CP

ONTARIO
SUPERIOR COURT OF JUSTICE

Proceeding commenced at London

Proceeding under the Class Proceedings Act, 1992

ORDER
Customer Lists

Siskinds LLP
Barristers & Solicitors
680 Waterloo Street
London, ON N6A 3V$8

Charles M, Wright LSUC #: 36599Q
Tel: (519) 672-2121
Fax:(519) 672-6065

Solicitors for the Plaintiff



Schedule "B*Y

NOTICE OF PROPOSED CERTIFICATION AND SETTLEMENT OF CANADIAN AIR CARGO CLASS
ACTIONS WITH SAS, QANTAS, CARGOLUX, AND SINGAPORE AIRLINES

WHO THIS NOTICE IS FOR:

This notice applies to persons who purchased airfreight shipping services from any air cargo carrier, including services
through freight forwarders, for shipments within, to, or from Canada (except shipments to or from the United States) during
the period from January 1, 2000 to September 11, 2006, and have not already excluded themselves from the class actions
(the “settlement class”).

WHAT THIS NOTICE IS ABOUT:
Class action lawsuits have been started in Onfario, British Columbia and Quebec alleging an unlawful conspiracy to fix
prices for air cargo shipping services from January 1, 2000 to September 11, 2006 (the "Canadian Proceedings”).

Settlements have been reached in the Canadian Proceedings with Scandinavian Airlines System (“SAS”), Qantas Airways
Limited (“Qantas”), Cargolux Airline International (“Cargolux”), and Singapore Airlines Ltd. and Singapore Airlines Cargo
PTE Ltd. (collectively “SQ"). These defendants are collectively referred to as the “Settling Defendants”. Each settlement
requires court approval of the terms of the settlement, including orders certifying the actions as class actions as against
each of the Settling Defendants.

Under the terms of the settlement agreements, the Settling Defendants have agreed to pay the following for the benefit of
the settlement class in exchange for a full release of the Canadian Proceedings against them and their related entities:

e SAS has agreed to pay Cdn $300,000
e Qantas has agreed to pay Cdn $237,000
e Cargolux has agreed to pay Cdn $1,800,000

e SQ has agreed to make a contribution of Cdn $800,000 towards a settlement fund and a contribution of Cdn
$250,000 in respect of notice and administration expenses, representing a total payment of Cdn $1,050,000

The Settling Defendants are also required to cooperate with the Canadian plaintiffs in pursuing their claims against the
remaining defendants.

The settlements represent resolutions of disputed claims against each of the Settling Defendants. The Settling Defendants
do not admit any wrongdoing or liability.

THE SETTLEMENT APPROVAL HEARINGS:
Motions to certify the actions as class actions as against the Settling Defendants and to approve the settlements will be
heard on the following dates:

e by the Ontario court in the City of London on @, 2011 at ® am.;
e by the British Columbia court in the City of Vancouver on @, 2011 at ® a.m.; and
e by the Quebec court in the City of Montreal on @ ,2011 at ® a.m.

At these hearings, the Ontario, British Columbia and Quebec courts will determine whether the settlements are fair,
reasonable, and in the best interests of settlement class members. ‘

If a joint approval hearing, replace the above two paragraph with the following:

On @, 2011, a joint hearing will be held before the Ontario, British Columbia and Quebec Courts to certify the actions as
class actions against the Settiing Defendants and approve the settlements. At this hearing, the Ontario, British Columbia
and Quebec Courts will determine whether the settlements are fair, reasonable, and in the best interests of settlement class
members.

Class Counsel legal fees and disbursements must be approved by the Ontario, British Columbia.and Quebec Courts.
Counse! will collectively be requesting that legal fees of up to 25% of the SAS, Qantas, Cargolux, and SQ settlement funds,
plus disbursements and applicable taxes be approved by the courts and paid out of the SAS, Qantas, Cargolux, and SQ



settlement funds.

SETTLEMENT CLASS MEMBERS' OPTIONS REGARDING THE SETTLEMENTS:

Participating in Settlement Approval Hearings: Settlement class members are entitled to appear and make submissions at
the settlement approval hearings. If you wish to object in writing, your written submissions must be sent to the appropriate
Class Counsel at the addresses listed below postmarked no later than ®, 2011. Class Counsel will forward all such
submissions to the appropriate court. If you wish to appear and make oral submissions at the settlement approval hearings,
please contact the appropriate Class Counsel at the address listed below no later than @, 2011.

If joint hearing replace above paragraph with:

Participating in Settlement Approval Hearing: Settiement class members are entitled to appear and make submissions at
the joint settlement approval hearing. If you wish to object in writing, your written submissions must be sent to the
appropriate Class Counsel at the addresses listed below postmarked no later than @, 2011. Class Counsel will forward all
such submissions to the Courts. If you wish to appear and make oral submissions at the joint settlement approval hearing,
please contact the appropriate Class Counsel at the address listed below no later than ®, 2011,

Claiming part of the settlement funds: Class Counsel propose to hold the settlement funds in trust for the future benefit of
settlement class members. A method for distributing the settiement funds will be submitted to the courts for approval at a
later time. Once the court has approved the method for distributing the settiement funds, another notice will be provided
regarding how the settlement funds will be distributed and the claims process.

Registering for further notice: If you did not receive this notice by mail, please register online at
www.aircargosettlement2.com or by telephone at 1-888-291-9655 (U.S. and Canada) or 1-614-553-1296 (International) to
ensure that further notices issued in the Canadian Proceedings will be sent to you directly, by mail.

Opting Out; The deadline for opting out (or excluding oneself) of the Canadian Proceedings has passed. Settlement class
members who have not validly opted out are bound by the terms of the settlement agreements (if approved by the courts).

ADDITIONAL INFORMATION:

More information about the settlements is available online at www.aircargosettiement2.com. Questions about the
settlements or any other matters contained in this notice may be directed to Class Counsel:

Seflement class members outside British Columbia and Quebec: 1-800-461-6166 ext. 2455 or
charles.wright@siskinds.com or Siskinds LLP, 680 Waterloo Street, London, ON, N6A 3V8, Canada, Attn; Charles Wright.

British Columbia settiement class members: (604) 689-7555 or jicamp@cfmiawyers.ca or Camp Fiorante Matthews, #400 -
856 Homer Street, Vancouver, BC, V6B 2W5, Attn: JJ Camp.

Quebec settlement class members: (514) 846-0666 or irwin@liebman.org or Liebman Associes, 1 Westmount Square
~ #1500, Montreal, QC, H3Z 2P9, Attn: Irwin Liebman.

This notice has been approved by the Ontario, British Columbia and Quebec Courts.




SCHEDULE "C"

PLAN OF DISSEMINATION
SAS, QANTAS AND CARGOLUX NOTICE OF HEARING

The Notice of Hearing will be disseminated as follows:

1. Newspaper Publication:

(a The Notice of Hearing will be published in:
()  The Globe and Mail (National Edition)
(i)  Le Journal de Montreal (French)
(iii)  Le Journal de Quebec (French)
(iv)  Wall Street Journal (Global Edition)

2. Trade Publications:

(@ The Notice of Hearing will be published in:
@) Air Cargo Week
(i)  Air Transport World
(iii) Cargonews Asia
(iv)  International Transport Journal (English, French & German)
(v)  Canadian Transportation and Logistics
(vi)  Logistics Quarterly

(vii)  Canadian Industrial Transportation  Association (banner ad,
http://www.cita-acti.ca)

3. International Press Release:

(@ An international press release will be issued over PR Newswire’s Canadian,
European, Asian and Latin America transportation circuits. The release will be
sent to transport trade publications, newsroom computer systems at national and
regional daily newspapers, radio and television stations, news agencies, broadcast
networks, databases and websites.



4.

Trade Organizations:

(@ The Notice of Hearing will be sent to the following trade organizations with a
request that the trade organization forward the Notice of Hearing to its members:

®

(ii)
(iif)
(iv)

(v)
(vi)

(vii)
(vii)

(ix)

69)
(xi)

(xii)

(xiii)

Direct Mail:

Canadian  Industrial  Transportation  Association (banner ad,
http://www.cita-acti.ca)

European Shippers’ Council

Korean Shippers’ Council

Indonesia Shippers’ Council
Malaysia National Shippers’ Council
Philippine Shippers’ Bureau
Singapore National Shippers’ Council
Thai National Shippers’ Council
South African Shippers’ Council
Hong Kong Shippers’ Council

Asian Shippers’ Council

National Shippers Strategic Transportation Council (NASSTRAC)

Global Shippers’ Forum

(a The Notice of Hearing will be sent by direct mail to any persons included on the
mailing list maintained by Garden City for the purposes of the Canadian
Proceedings.

(b) The Notice of Hearing will be sent by direct mail to Qantas’ customers of
Airfreight Shipping Services during the relevant period, based on the customer
information provided by Qantas pursuant to the terms of the Qantas settlement
agreement.



6.

Online:

(a) The Notice of Hearing will be published on the following websites:
6] the websites of Class Counsel

(i) a website established for the purposes of the
www.aircargosettlementll.com

litigation:
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